
 

FEES FOR AGENT SERVICES 

Types of services Fee Amount 

Cash acceptance Up to 3,000 KGS – 30 KGS, above that 1% 

Cash withdrawal Up to 3,000 KGS – 30 KGS, above that 1% 

Loan repayment 30 KGS 

Mobile top-up 5 KGS 

Card top-up 0 KGS 

Payment for goods 0 KGS 

Transfer to agent 0 KGS 

Cash acceptance and withdrawal via 

cash desk 
0 KGS 

Closure of account inactive for 12 

months or more 

100 KGS, or if the balance is less than 100 

KGS – equal to the account balance 


