YTBEPXKAEHA
peweHuem MNMpasnenuna 3A0 «<bAHK KOMIMNAHbLOH»
ot «30» anpensa 2025 ropa

DEVCTBYET
c «23» masna 2025 roaa

NYB/INYHAA ODEPTA 3A0 «bAHK KOMIMAHbOH» A4 OPUANYECKUX JTNL,
HA 3AK/TFOMEHUE AOTOBOPA O EAMHOM BAHKOBCKOM OBC/1TYXXKUBAHNU

Hactoswas Odepta onybankoBaHHas Ha caute https://www.kompanion.kg, B
COOTBETCTBUM C uYacTbro 2 cTatbh 398 [paxgaHckoro kogekca Kbiprbidckon Pecny6avku
cunTaetca nybanyHon n ansetca H6eccpouHbiM npegnoxeHnem 3A0 «baHk KomnaHboH»
(nanee — baHK) B agpec HOPUANYECKMX AUL, 3akaouunTb [oroBop o eAnHOM 6HaHKOBCKOM
obcnyxxnBaHuK, yCnoBma KOTOPOro cogep>katcs B Hactoswen Odepte (ganee — lorosop).

[loroBop cuuTaeTCcs 3aK/JOYEeHHbIM B MWUCbMEHHOW (opMe C MOMEHTa MONyyYeHMUs
BaHKOM akLenTa OTO3BaBLUErocs PUANYECKOro anua (aanee — KnmeHr), B BuAe NoAnncaHHoro
W 3aBEPEHHOro 3asB/IEHUS YCTaHOB/NEHHOW GOpMbl. AKLENT CYMTAETC MOJAHbIM U
6e30roBOPOYHBIM 1 B COOTBETCTBMM C YacTbto 3 ctatbm 399 n ctatbenn 402 lpaxkaaHCKOro
kogekca Kbiprbidckon Pecnybavkm o3HavaeT 3akaroueHuve (MOoAMMCaHWEe) W MpUHATUE
KnneHTtom Bcex ycnosuin [lorosopa.

[loroBop BCTynaeT B CUY TOJIbKO MPW YCI0BUN HENOCPEACTBEHHOro nocelleHma baHka
YMNONHOMOYEHHbIM ANLUOM KnneHTa M yCNewHoro MpoXOoXAeHWs Hanexallen npoBepKu
KnvenTta, B TOM uucne u npoueaypbl mnaeHtnéukaumm wn sepudukaumm Knventa (ero
YMNONHOMOYEHHOTO AKMLA), a TakXe npepoctaBaeHna KaneHTOM BceX AOKYMEHTOB W/MAu
cBeAeHUN, HeobxoaMMbIX Ansa HaHKOBCKOro 0bcay>XnBaHusa B COOTBETCTBUN C TpeboBaHMAMM
3akoHogzaTenbctBa Kbiprbidckor Pecnyb6amku, NOKanbHbIMW HOPMATUBHbIMK akTamu baHka u
Jorosopom.

Hactoawasa OdepTta AencTByeT fO MOMeEHTa MPU3HaHWA ee yTpaTuBLUeX cuay, anbo
onybankoBaHua HoBow pegakumm OdepThbl.

TEPMWHbI N ONPEAENEHUA, MPUMEHAEMbIE B JOTOBOPE

[epxaTtens kKaptbl — dusnyeckoe AMLO YMNOJHOMOYEHHOE COBepLlaTb onepaumm C
ncnosib3oBaHMeM 6aHKOBCKOM MaaTeXHOMW KapTbl OT uMeHn KaneHTa.

MHTepHeT-6aHKMHI - JUCTaHUMOHHOEe ynpaBaeHve KaneHToM CBOMMUK HaHKOBCKMMMU
CYETOM/CcUeTaMmn/KapTaMn, SNEKTPOHHbBIM KOLIENbKOM OTKPbITbIM/OTKPbITbIMK B baHke.
Ncnonb3oBaHue CUCTEMDBI «NHTepHeT-6aHKMHI» OCyLLLeCTBAETCSA nocpescTBoM
o6LWeA0CTyNHbIX KaHanoB ceTn IHTepHeT € MCnonb30oBaHWEM MEePCOHaNbHOIO KOMMbOTEPa
nav Hoytbyka u WuHbix ycTtpouctB KameHnTa. [octyn Kk cucteme «UHTEepHeT-6aHKMHM»
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oCyLLecTBAseTCA no appecy http://www.kompanion.kg/ https:
//online.kompanion.kg/Account/Login?ReturnUrl=%2F

Mo6bunbHoe npwaoXeHMe — rMporpammHoe obecneyeHne «busHec KomnaHbOH»
MO3BOJIAOLLEE OCYLLECTBAATb AUCTAaHLUMOHHOE ynpaeaeHne KnmeHtom cBoMMn 6aHKOBCKMMM
cyeToM/cyetamu/KapTamy, 3NEKTPOHHbIM  KOLLE/SIbKOM  OTKPbITbIM/OTKPbITbIMX B baHke,
MOCPEeACTBOM COObLEHNN 1 KOMmaHa, oTnpasaseMbix KaneHTom BaHky ¢ MobunbHoro
TenepoHa N/Van NAaHLWeTa U UHbIX YCTPOWNCTB.

OTP-TOKEN - 310 cneumanbHOe YyCTPOMCTBO, KOTOPOE reHepupyeT OAHOPa3OoBble Mapoau
poctyna (one-time password-OTP) B cuctemMy AUCTaHUMOHHOIO YrpaBieHMA MNpU KaXAoM
cneayrowiem nocelleHmMn, a Takke obecneumaeT umageHTubukaumo u ayteHTUbUKaLmio
KnneHnra.

PacueTHbIV cueT — 6aHKOBCKMI CUET, NpeAHa3HaYeHHbIN A5 XPaHEHWSA AEeHEXHbIX CPEACTB U
OCYLLLeCTB/IEHMNA TeKyLWMUX pacyeToB (MOCTYyNAeHWs, BbiNaaTthbl, B3aWMHble pacyeTbl C APYruMun
OU3NYECKUMN WU HOPUAUYECKUMU NULAMUW, NepeBOAbl B Apyrne GUHAHCOBO-KpeAnTHbIe
yupexaeHus). [IpoueHTbl Ha AeHeXHble CpeACTBa, Haxoaalwmeca Ha PacueTHoM cueTe KaneHTa,
He HauYNCAAKOTCA U He BbiNiaumBaroTCcA baHKOM, ecnn 3TO He NpesyCMOTPEHO OTAe/IbHbIMU
cornaweHnamu mexay CtopoHamu.

Cuet no 6aHKOBCKOMY BKNaAy (4eno3nTy) - 6aHKOBCKNIA CYET, UCMONb3YEMbINA A8 XPaHEHUS
N HaKOMNEHUS AEHEXHbIX CPEeACTB, Pa3MELLEHHbIX Ha OMpeAeneHHbIN Nepuoj BpeMeHU, U
NpPUHOCALLME [OXOA4 MO HAUYUCAEHHbIM TMpPOLEHTaM, 4YTO NpPeAyCMOTPEHO OTAe/bHbIM
aorosopom Mexay CrtopoHamu. 3107 CyeT He npeAHasHayeH AnA pacyeToB C TPeTbMMU
auamu.

3N (neKTPOHHbIA NJIATEXHbIA AOKYMEHT) - AWCTaHUMOHHOE pacrnopsXeHue u/mau
cooTBeTCTBYytOLlee 3asBneHMe KiaveHTa o coBepweHun 6HaHKOBCKOW onepaumm Mo
H6aHKOBCKOMY CUETY, OTKPbITOMY B baHKe, n/unn ocyLiecTBaeHme Apyrov onepawmm no ycayram
BaHka, nepegaBaemMoe B baHK 31€KTPOHHbIM CNOCOBOM, co3zaHHOe caMmum KnveHToMm mam
baHkom no >XXenaHuto Knnenta n NnoATBEPXAEHHOEe COOTBETCTBYHOLLNUMM
NAEHTUPUKALNOHHBIMN AaHHBIMU C UCNOb30BaHNEM 3N1eKTPOHHON noagnucn KanenTta. I/,
NPWU3HAETCS 31EKTPOHHbIM AOKYMEHTOM, PaBHO3HAUYHbIM AOKYMEHTY Ha ByMaXKHOM HocuTene,
NOAMNUCAHHOMY COOCTBEHHOPYYHOM MOAMUCBIO  YMNOJHOMOYEHHOro auua KiaveHta w
3aBEePEHMIO MeYyaTblo, a TakXke NOPOXAaeT Takme e opuandyeckme rnocaeicTBnsa CornacHo
3akoHogaTenbcTBy Kbiprbizckon Pecnybamkn.

DNeKTPOHHaA NoANUCb - MHPOPMaLMA B 3NEKTPOHHON PopMe, KOTOopasa MpuUcoesmHeHa K
SMNA v (nnn) nornyeckn ceasaHa C HUM M KOTOpPas WUCMOb3yeTca ANA onpeaeneHusa nvua, ot
MMeHN KoToporo noanucaH I/ n npu3HaeTcs aHaNOroM COHBCTBEHHOPYUHOW MOAMUCK W
3aBepeHnto neyaTbio.
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1. NPEAMET JOrOBOPA

1.1. o [Mdorosopy KnuveHT npeaoctaBnser HeobxoanMble AOKYMEHTbl W MPUHMMaET
HaHKOBCKMe yCyru € yniaTton COOTBETCTBYHOLLMX KOMUCCUMW U naaTexen, a baHk oka3biBaeT
KnneHTy ycnyrn no oTKpbITMHO BaHKOBCKMX CYETOB, BblAaun HaHKOBCKOW MAATEXHOW KapThbl,
NOAKNHOYEHUIO YCAYT AWCTAaHUMOHHOrO 6aHkuHra: “VHtepHert-baHkuHr” man MobunbHoro
NPUIOXEHMA.

1.2.  baHk oTkpbiBaeT KnneHTy oAMH MAN HEeCKONbKO BaHKOBCKMX CYETOB: pacHeTHbIW cyeT
W/MAN CYET MO CPOYHbIM BKNajam (aeno3mTtam) (ganee — CueT) B Ba/OTe, yKa3aHHOMW B
3aaBneHnn KnneHTa, KOTOPBI OTKPbIBAETCA NOZ €4MHbIM KJIVEHTCKMM HOMEPOM.

1.3. loroBop onpezenseT ycnoBus U NOPAAOK Bbigaumn KnveHTy 6aHKOBCKOWN NiaTeXHOM KapTbl
«2nkapT busHec» / «Visa busHec» (ganee «Kapta»).

14. KnneHTy ummetrowemy goctyn B ceTb VIHTepHeT m cooTBeTCTByHOLEee Heobxoammoe
TexHn4eckoe obopyAoBaHMe UAN YCTPOWUCTBO JOCTyNa (MOBuabHOEe YCTPOMCTBO, KOMMbIOTEP,
HOYTOYK, NaaHweT u T.4.), baHk npegocTaeafeT AUCTaHUMOHHOE BaHKOBCKOE 06Cay>XMBaHMe,
KOTOpoe  BKAKOYaeT B TOM  4ucine:  yoIyru MO OTKPbITMHO  HaHKOBCKMX
CYEeTOB/BKNAAOB/MIATEXHbIX KapT W WX YAANEHHOMY KPYrJ0CYyTOYHOMY YMNpaBiAeHUIo C
ncnosb3oBaHneM MobunbHoro npunoxexHua uan “UHtepHeT-baHknHra” (ganee — cucremsl
AVNCTAHLUMOHHOTO HaHKMHIa) B peXnme peasbHOro BpEMEHWN Ha yCNOBUAX, NPesyCMOTPEHHbIX
HacToAwmMM [1oroBopom, 0KaNbHbIMU HOPMATUBHbIMUK akTaMn baHka 1 3aKoHOAaTeNbCTBOM
Kbipreizckon Pecny6anku.

1.5, Cnucok AWCTaHUMOHHbBIX ycayr/onepauuu, JOCTYMHbIX B CUCTEMaxX AWCTaHLMOHHOTO
b6aHkunHra (sanee — lNepeueHb ycayr), Tapudbl U ANMUTBI (OrpaHNUYEHMA) MO onepaunsam
SBNAIOTCA HEOTbEMJIEMOM YacTbto [loroBopa 1 pasmeLLaroTca Ha UHPOPMaLMOHHbIX CTEHAAX B
oTaeneHunsx baHka, Ha kopnopaTBHOM caunTe baHka www.kompanion.kg (ganee — Cant baHka)
n/vmnn B MobnnbHOM npunoxeHunn. MNepeyeHb ycayr, Tapudbl U AMMUTBI (OrPaHUYEHMA) MOTYT
ObITb M3MEHeHbl U/UAn AONOJHEeHbl baHKOM B OAHOCTOPOHHEM MOPAAKEe, B TOM 4ucie Ha
OCHOBaHWM TpeboBaHW 3akoHogaTenbctBa Kbiprbisckon Pecnybankun, v AoBOAATCA A0
ceefieHua KaneHTa nytem pasmelleHna Ha MHPOPMaLMOHHbIX CTeHAaX B oTAaeneHuax baHka, Ha
Cawte baHka n/van B MobuabHOM MPUAOXKEHUN U/WN UHBIM JOCTYMHBIM CMOCOBOM.

1.6. o JoroBopy KaneHT 0b6s3yeTca npesoctaBuTb BCe HeObXoAMMbIe AOKYMeEHTbI baHky
WA 3anpolleHHble baHKOM, W TOAbKO MNOC/AEe 3TOro MOJ/b30BaThCA MPesoCTaBAEHHbIMU
ycnyramy baHka v ocyuwlectBaatb onnaty baHky 3a Hux B cooTBeTcTBUM C [lOroBOPOM U
Tapundpamu baHka.

2. COrNACHA N NOATBEPXXAEHNA

2.1.  KnveHT noaTBepXAaeT v rapaHTUpyeT, UTo:
— D3NEeKTPOHHas MOAMWCb, MNPEeAYyCMOTPeHHas HacTosawmm [loroBopoM, MOXEeT ObITb
ncnonb3oBaHa Ana nognucanua Jorosopa, MM/, pacnops>keHni, cornacuii, 3aaBaeHum
N APYTUX SNEKTPOHHBIX LJOKYMEHTOB B CUCTEMAX AUCTaHLMOHHOIO BaHKWUHTa;
— MpW 3aN0JHEHMM 3a8BNEHNA N aHKETbl NPeAoCTaBAEHbl AOCTOBEPHbIE JaHHbIE;
— NPV BXOAE B CUCTEMbI ANCTAHLIMOHHOTO BaHKMHIa 1 B aHKeTe yka3zaH Homep TenedoHa,
YyMOJHOMOYEHHOTO nua KaneHTa;
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2.2.

K HOMepy TesiepoHa ynosHOMOYeHHOro anua KaveHta, a Takke camMOMy yCTPOWCTBY
ANCTaHUMOHHOTO HaHKMHra OTCYTCTBYET AOCTYN TPeTbUX NuL;

OH O3HaKOMJIEH 1 CcOriaceH C TeKCTOM Hactosuero /lorosopa, B ToM yucne [NepeuHem
ycayr, Tapudamu, ammutamum (orpaHmdeHmamu), TpeboBaHuamm He3onacHOCTM MNpwu
ncnonb3oBaHMM MobunbHoro npunoxerusa (Mpunoxenne 1 k Jorosopy) u MpaBrnamu
nonb3oBaHus WHTepHeT-6aHknHrom (MpunoxenHne 2 k [orosopy), [NpaBunamum
BbiNMycka N 0b6cnyxmBaHUA 6aHKOBCKMX nnaTtexHbix kapT B 3A0 «baHk KomnaHboH
(pa3MelLeHHble Ha cavTe baHka), a Takxe co cnocobamu nonyyeHus MHGOpPMaLUN O
KaXKZIoOW COBEPLUEHHOW TpaH3akuuy, 60KMpOBKe KapT B Lenax npeAoTBpaLLeHus
HeCaHKLNOHUPOBAHHOIO JOCTYNa;

OH COrflaceH W npuHUMaeT Ha ceba B MOAHOM oOb6bemMe pPUCKK, CBA3AHHbIE C
MCNONb30BaHMEM He3aLUMLLEHHbIX KaHaloB CBA3M NMpu obMeHe nHdOopMaLmen, B TOM
yumcne nocpesCcTBOM CMC-coobueHuni, NHTepHeTa, CBsiI3aHHble C
HeCaHKLIMOHNPOBaHHbIM AOCTYrnom TpeTbnx ant Kk Koay/Kogam.

KnneHT noarteep>zaaeT, UTO OH ABAAETCA 3aKOHHbIM BjaJeNibLEeM JeHer U UCTOYHUK

AeHer, noctynarowmx Ha ero Cuet/KapTty faBnsetca 3akoHHbIM; ero Cuer/KapTta He 6yayTt
MCNO/Ib30BATbLCA B KaKMX-TMBO0 NPOTUBO3aKOHHbIX LIENAX.

2.3.
1)

2)

KnuneHT saet cBoe nosHoe n 6e3ycsoBHOe cornacue:

Ha npeAocCTaBieHNe B KpeauTHble BHOpPO NH0ObIX CBEAEHNA OTHOCUTENBHO KPEAUTHOM
ncropum KnneHta, a Takxke Ha nosyyeHne ynoaHOMOYEHHbIMWU COTpyAHUKamMu baHka
KpeAuTHOro oTyeTa W3 KpeauTHbIX OOpO B COOTBETCTBUW C 3aKOHOAATE/NbCTBOM
Kbiproiackon Pecnybavkm w  Apyrux yyacTHMKOB CUCTeMbl OBMeHa KpeauTHOW
nHPopmaumen B LeNAx, NpPesyCMOTPEHHbIX 3aKOHOAATeNbCTBOM  Kbiprbi3ckou
Pecnybauku;

Ha npefoCTaB/eHVe CBeJEHWN B Ha/lOroBble W Jpyrve rocyAapCTBeHHble OpraHbl
Kbipreiackon Pecnybavkn, a Takke Ha NojsiydyeHne OT HUX Heobxoanmoun nHbopmaumnm
Mo npoBepke (CTaTyca Hajnoronnatenblivka, Haanumve 3af0/KEHHOCTW,  UHbIX
NPVBUNETVNI N CBEAEHWI, HAXOAALLMXCA Y BblLleyKa3aHHbIX FOCYAapCTBEHHbIX CyObekToB
B Lensx Hagnexawiero okasaHua 6aHKOBCKMX YCAyr M COOTBETCTBMA TpeboBaHMAM
3aKkoHogaTenbcTBa M HaunmoHanbHoro 6aHka Kbipreiackon Pecny6anku.

[aTton paun cornacma cumtaetcs gata nognucanHma Jorosopa (Akuenta Hactoswen OdepThl).

2.4.

B cnyuae ecam KnneHT nam ero yyactHuk/akumnoHep (KOHeYHbI Bbirogonpuobpetatenb)

asnatoTca pe3mvgeHTom CoegmHeHHbIX LLITaToB AMepurKn, OH AaeT coriiacue Ha npeAocTaBieHne
BaHkom nHdopmauum B cootBeTcTBMM € 3akoHOM CLUA «O HanoroobaoXeHnn MHOCTPaHHbIX
cyetoB» (FATCA) 1 MexnpaBuUTeNbCTBEHHbIM/MEXAYHAPOAHbIM COrnalleHnem.

2.5.

KnneHT cornaceH n gaet cBoe pacriopsaxeHue (nopyyeHue) baHky:

cnucblBaTb B nepBooYepesHOM 6He3sakuenTtHOM nopsagke co cBoux Cuetos/Kapt
AleHeXHble CpeAcTBa B CYeT onsatel ycayr baHka n/van noraweHnsa 3af0/KeHHOCTU
nepes baHkowm;

3aKpbITb 6€3 yBegOMAEHMNA AOCTYyN K CUCTEMaM AUCTaHUMOHHOrO 6aHkuHra nam Cuety
KnneHta, ecim no gaHHomy Cuety B TeueHune 12 (aBeHaguaTu) KaneHAapHbIX Mecaues
OTCYTCTBYIOT  JI€HEXHble CpeAcTBa WAM He TMPOU3BOAWAUCL oOnepauun  no
pacnops>eHunam KaneHTa (C nepeBogoM OcTaTka CPeACcTB Ha HUX Ha BHECUCTEMHble
cuyeta baHka Ana BO3MOXXHOCTW UX AanbHenwero cHATUSA KaneHTom B Kaccax baHka);



— B C/yyae 3aKkpbiTus/Bo3BpaTa CPOYHOro 6GaHKOBCKOro BKAaga (fanee — AenosuT),
3aKpbITb 6€3 yBeAOMAEHMA CYET NO AENO3UTY;

— 3aKpbITb (TepMUHMpOBaTh) 6e3 yBegomneHna Kapty n cootsetcrByrowmin Cuet Knnenta
B cnydae HesBku KnveHta B baHnk gns nonyyeHums Kaptbl B cpok 6onee 6 (wectum)
KaneHAapHbIX MecALLeB CO AHA MOojayu 3aaBieHna Ha Bbinyck KapTbl, anmbo B cayyae,
ecin no Kapte B TeueHune 36 (TpuauaTtn LWeECTN) KaseHAApPHbIX MecALeB OTCYTCTBYHOT
AEHeXHble CpeacTBa/ABMXKEHNS, MMBO ecan CyMmMa JeHeXHbIX CPeAcTB, HaXOAALMXCA
Ha Kapte (kapt-cuete) KnveHTta, OKaXeTcAd HWXe YCTaHOBAEHHONo0 MWHWUMaNbHOIo
pa3mepa, b0 B Ciyyae OKOHYaHUA cpoka Aenctema KapTbl, HEBbIMOAHEHWS YCNOBUA O
nepesbinycke KapTtbl (C npaBoM n3batua y KnnenTa);

— yAep>aTb KOMUCCUIO B COOTBETCTBMM C Tapudammn KapTbl NPU OTCYTCTBUN aKTUBHOCTU
no KapTe B TeueHne 12 (aBeHajLaTb) MeCcALeB.

2.6. KnvneHT paet cBoe cornacve baHKy packpbiBaTb 6aHKOBCKYHO TallHy, B TOM 4ucie
nHbopmaumro o KaveHTe ©n ero 6aHKOBCKMX onepauuax (TpaH3akumax) B Cayyae
NHNLMMPOBaHNA baHKOM rpa>kgaHckoro, agMUHUCTPATUBHOTO MAM YTONOBHOMO NPOW3BOACTBA
B CBfA3U C HapyLleHMeM 3akoHozaTenbcTBa Kbiproidckon Pecnybavkm ¢ ncnonb3oBaHuem ycayr
n npoaykToB baHka. [laton gaun cornacua cumTaeTca Aata nognucaHusa Jorosopa (AkuenTa
HacTosiwen OdepThbl).

2.7. KnuneHT paeT cBoe cornacve baHKy Ha nosiyyeHve OT Hero cooblueHun B uenax
NpeAoTBPALLEHNS MPOBEAEHNS HECaHKLMOHMPOBAHHbIX KapTOUHbIX OnepaLyuii, NOBbILeHWUs
KauecTBa OBC/NYXMBaAHUA WM PeKNaMHOro xapaktepa, WMHOOPMALMOHHbIX PacCbiNOK O
npoaykrax, ycayrax baHka v ero nmaptHepax, peknaMHbIX akUMAX, CKUAKaX U cneuunanbHbIX
NPeANOXEHMAX, PO3bIrpbIllax, KOHKYpCcax, onpocax NoCpPeACTBOM MOYTOBOM paccblaku, SMS-
coobuweHnin, push-yBeiOMAEHUM Ha 3/MEKTPOHHYHO MNOYTy M HOMep TenedpoHa KameHta
BKAtOYaA MecceHaxkepbl («Telegram», «WhatsApp», n 1.4.), a Takke B ycTHon dopme no
TenedoHy.

2.8.  CTOpOHbI NPU3HAOT U MOATBEPXAAIOT, UTO BCE PACNOPAXKEHUA N UHbIE IEKTPOHHbIE
AOKYMEHTbI, MOly4YeHHble baHKOM B cncTeMax ANCTaHUMOHHOro baHKMHra:

— CUUTaKOTCA  MOAJMHHBIMK,  TOXAECTBEHHbIMW U LLeNOCTHbIMU  AOKYMeHTamu,
nexoaawmmm ot Knmenra;

— ABNAKOTCA OCHOBaHWEM AN COBEepLUEHMA oOrnepauui B cucTeMax AUCTaHLMOHHOrO
H6aHKMHra U MHbIX FOPUANYECKM 3HAUNMBbIX AEUNCTBUN;

— TMpPVpPaBHMBAKOTCA WU MMeET Ty  Xe  OpUANYeckyro  Cuay, 4YTo U
pacnopsXXeHna/[OKYMeHTbl, MnoJjyyeHHble OT KaneHTa Ha 6OymaKHOM HocuTesne,
noanucaHHble COBCTBEHHOPYYHOW MOAMWUCHIO YMOJHOMOYEHHOro auua KaneHta u
3aBepeHHble neyvaTbo.

2.9. CTopoHbl MpU3HAlOT, 4YTO NtoOble YBEJOMAEHUA U KOPPECMOHAEHUMS CYMTAOTCA
AOCTaBAEHHBIMU U MONYYeHHbIMU KNMeHTOM, ecin HanpasieHbl B COOTBETCTBUN € [JOroBOpOM
n/mnn  3akoHogatenbctBoM  Kbiprbidckon  Pecnyb6avkm no  nocAeAHUM  M3BECTHbIM
asapecam/Homepam KnneHTta, anbo no cucteme MobuabHOro NpuaoXKeHus.

2.10. CTOpOHbI NPU3HAOT, YTO CUCTEMA AUCTAHLMOHHOTO BaHKMHra ABAAETCA AOCTaTOYHOW
Ans obecrneyeHma HagexHou v 3ddekTBHOM paboTbl Npn 06paboTke, XpaHEHUN, NpUEME U
nepegade Hopmauyunm.

2.11. CTOpOHbI MNPU3HAKOT WCNO/Ab3yeMble TEXHONOrMM AOCTaTOYHbIMU AJA  3aluTbl OT
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HECaHKUNMOHNPOBAHHOIO AOCTyMa, a Takxe a4 noarBepXaeHnAa NOANNHHOCTU INEKTPOHHbBIX
AOKYMEHTOB.

3. PEFTUCTPALUNA K/TMEHTA

3.1.  Perucrtpauus B Mo6buibHOM Npnao>keHUn:

3.1.1. Ana yctaHOBKM MOGMABHOrO NMPUAOXeEHUs Ha MOBWAbHOE YCTPOWUCTBO HeobxoaMMo
cKayaTb ero ¢ MarasmHoB npuaoxeHuin Apple (AppStore) nan Google/Android (PlayStore).
3.1.2. Tlpn nepsom Bxoge B MobunbHoe npunoxeHve KaneHT NpOXOAWT perucTpauuto,
yKa3blBaeT JaHHble O CBOEW KOMMaHWKW, JWUYHble JaHHble YMNOJHOMOYEHHOIO J/MLa,
NPUHaANEXaWnin yNnoAHOMOYeHHOMY auuy KiveHTa fencTByrowimin Homep MOOGWMAbHOrO
TeneboHa, MpuaymbiBaeT M BBOAWUT JOTMH M Naponb Ana MoOuabHOro NpUAOXKeHUs,
COCTOSAILLMN M3 He MeHee 8 3HaKoB: ByKB (MPOMUCHBIX W 3araaBHbIX), CMeLnasbHbIX CMUMBOJIOB U
undp. Ha ykasaHHbIn HOMmep TenedpoHa Hanpasnsetrcs CMC-cooblueHne ¢ 0fHOPa3OBbIM
kogoMm (OTP-kog). aHHbii OTP-kog gonkeH 6biTb BBeAeH KaMeHTOM B TeueHne KOPOTKOro
nepvoja ero AencTensa (BaNMAHOCTA) B cneLmanbHOM noae MobuabHOro NpuaoXKeHus.

3.1.3. BbinonHeHne peructpaumn KameHta cornacHo noanyHkty 3.1.2.  Jlorosopa
paccmMaTpuBaeTCa Kak 3asBka Ha 6baHkoBCKoe obcnyxmnBaHue, nocne yero KaveHT noceiaer
BaHk, AnA 3aBepweHus npoueaypbl uaeHTubukaumm wn Bepudukaumm, B TOM uuncne
YNOJNHOMOYEHHbIX AL, unn epxxatenen kapr.

3.1.4. KnuneHT B uensax yaobcrea nocnesyrownx Bxogos B MobuibHoe npuaoxeHue AokKeH
npuaymatb 1 BBeCTM YeTblipex3aHauHbiv MMH-koga, oTBevatowmm TpeboBaHmaM 6e3onacHoOCTH
(MpunoxeHne NO1 k [loroBopy), a Takxe MO CBOEMY >XenaHU0 OTCKaHMPOBaTb OTMevaTok
nanbua/nuua (face id) ynonHomoueHHoro avua (Mpy HaanumMm gaHHOW GYHKLUN B MOBUABHOM
ycTponctee KnneHra).

3.1.5. B oTgenbHbIX cayyasax nocaeayrouiero Bxoga B MobuabHoe npuaoxkeHune (K npumMepy, B
cnyvyae o6HoOBAeHMA MobunbHoro npunoxenus, cmenbl [VH-koga wn  ap.) KauveHty
HeobxoAMMO COBepLUNTL AEUCTBUSA, yKa3aHHble B nognyHkTax 3.1.2 n 3.1.3 [Jorosopa.

3.2. Perucrtpauyus B UHTepHeT 6aHKNHre:

3.2.1. MNoakntoueHne KnneHta K cucteme «HTepHeT-baHKMHI» NPOM3BOAMTCA Ha OCHOBAHWUM
MMCbMEHHOTO 3aaBaeHua KnneHTta cornacHo ¢opme npesoctaBaeHHOW baHkoMm, B KOTOPOM
yKa3bIBaeTCA CMUCOK OTBETCTBEHHbIX COTPYAHWKOB KnneHTa C pacnpegeneHvemM no posism
(ncnonnutens, BepudukaTop, KOHTPOJEP M aBTOPMU3ATOP) AOKYMEHTbI, MOATBEpXAaroLne
MOAHOMOYMA YKa3aHHbIX N1L, @ TakXKe AOKYMEHTbI, YA40CTOBEPAIOLLME UX JNYHOCTU U UHbIE
CBefleHnsA Mo ycMoTpeHuro baHka.

3.2.2. ObcnyxmBaHMe B CUCTEMax AUCTaHLUMOHHOIO GaHkuHra npegoctasasetca KaveHTty
yAaneHHo 4epe3 ceTb VIHTepHeET C MOMOLLBbKO MEepPCOHaNbHOrO KOMMbOTEPA, HOYTOYKa,
naaHLweTa, MobuabHOro TenedoHa n Apyrux yctpomcts KaneHra.

3.2.3. KnveHT nonyyaet npaBo Ha ob6Cay>XmBaHWe B CUCTEMAX AUCTAHUMOHHOro 6aHkuHra
nocne 3akntodeHus Hactoswero [JloroBopa, noaydeHusa B baHke wmaeHTUOMKALMOHHbIX
JAHHbIX ANS AOCTyNa B CUCTeMbl ANCTAHLUNOHHOIO 6aHKMHra 1 03HakomaeHuu ¢ MpaBuiamu
nosb3oBaHus VIHTepHeT-6aHKMHIOM, KOTOpble HaxoaaTca B MpunoxeHun N22 u sBaaroTCA
HeOTbeMJIEMOM YacTbto HacToALLero JJorosopa.



3.2.4. CTOpPOHbI MPU3HAT, YTO WAEHTUPUKALMOHHbIE AaHHble ANA AOCTyna B CUCTEMBbI
AVICTAHUMOHHOTO 6aHKMHra ABASKOTCA 3NEeKTPOHHOM noanuceto KaveHTa, npu3HaroTCs
paBHO3HaUYHbIMUN COHBCTBEHHOPYYHOW NoANNCK KnneHTa/ynosHOMOUEHHbIX 1L, YKa3aHHbIX B
KapTouke 06pa3LLoB NOANMCEN N OTTMCKA NedaTn KaneHTa.

4. NOPAAOK NMPEAOCTABJIEHNA YCNYT N OTKPbITUA, OBC/NTY)KNUBAHUA
BAHKOBCKMX CHETOB

§4.1. OTkpbiTNE N 06Ccny)xMBaHUe cueTta B oTaeneHMAx baHka

4.1.1. B otpeneHnax baHka Cuet (a) oTkpbiBaeTca KaMeHTy Ha OCHOBaHWM MWUCbMEHHOrO
3aABNEHMA U NPefOCTaBeHNA NOJHOrO naketa AOKyMEHTOB, HeOHXOAMMOro B COOTBETCTBMM C
TpeboBaHMAMM 3akoHogaTenbctBa Kbiprbidckon Pecnybavku (ganee — KP) n nokanbHbiMu
HOpPMaTUBHbIMKM akTamu baHka.

4.1.2. Homep Cueta npegocraBnsetcs KaveHTy B NMCbMeHHON Gpopme.

4.1.3. TlhateXHble AOKYMEHTbl MPUHUMAKOTCA K WCMONHEHUIO B TeYeHwe BpPEeMEeHH,
ycTaHoBneHHoro baHkom. Cpoku mpvemMa 1 CTOMMOCTb MaaTeXXeWn ykasbiBaroTcs B ba3oBbix
Tapndax baHka (aanee — Tapudsbl), KOTOpble pa3MeLaroTca Ha MHOOPMALMOHHbBIX CTeHAax B
onepauynoHHbIx 3anax baHka 1 Ha oduumanbHom canTe baHka.

4.1.4. Nro6ble onepaumm no Cuety KameHTa ocyLLecTBAAIOTCA NOC/AE NONYHYEHUS MMCbMEHHOTO
pacrnops>XXeHna Ha OCHOBaHUW MJIATEXHOro JAOKYMEHTA, COCTaB/JEHHOro U OQOPMJIEHHOrO
camum KnmeHtom umam baHkom no >xenaHuto KnveHta B cooTBeTCTBUM C TpeboBaHMAMMK
3akoHogaTtenbctBa KP, B npegenax ocratka fAeHeXHbIX cpeictB Ha CuyeTe, e/ MHOE He
npeasycMoTpeHo HacToAwmM [JoroBopom uam 3akoHogatenbctsom KP.

4.1.5. Ecim KnveHT nopydaeTr baHKy Hecko/sbko onepauuu, CymMMa KOTOpPbIX MpeBblllaeT
ocTaTok Ha ero Cyete, baHK BbINMONHAET Onepauumn No cBoemMy YCMOTPEHUIO B Mpejenax octaTka
Ha CuyeTe 1 /Uan B COOTBETCTBUM C 3aKOHOAaTenbcTBOM KP.

4.1.6. Bce nnatexxu n onepauum no Cuety npoBoaAtcsa B Bantote Cueta. B cnyyae otanumsa
Ba/OTbl MOCTYNMBLUEA CyMMbl geHer OT BaatoTbl Cueta/KapTtbl BaHk MoxeT (B cayuvae
BO3MOXHOCTUN) KOHBEPTUPOBATb AaHHYHO CYyMMY MO KypcCy nokynku baHka cooTBeTCTBYtOLLEN
Ba/tOThl, 1MBO No odurumanbHOMY Kypcy HaumnmoHanbHoro 6aHka Keipreizckon Pecnybavku.
4.1.7. 3auncneHve AeHEXHbIX CPeACTB B WMHOCTPAHHOMW BaitoTe, MOCTYMMBLUMX B MOJb3Yy
KnunenTa, npon3soantca baHkoM He no3gHee pabouero fHA CefyroLwero 3a AHeM NoayveHns
BbINMckM No CueTy cooTBeTCTBYHOLEro 6aHka-koppecnoHaeHTa. B cnyyae BantoTHO-o6MeHHOM
onepauunm no ownboUYHOMY KypCy, yCTaHOBNEHHOMY BCIEACTBME TEXHNUYECKOTO cO0s UM NHbIX
NPUYMH, CyMMa onepauuu MoANeXUT nepecyeTy M KOHBepTauum no AOCTOBEPHOMY KypcCy
nokynkn baHka cooTBeTcTBYtOLLEN BantoThl, AM6O Mo oduUmMansbHOMY Kypcy HaumoHanbHoro
6aHka Kbiprbisckon Pecnybanku. Tpu  3toM  KnaneHT o0683aH  BO3mecTUTb  baHky
0bpa3oBaBLUYHOCA pa3HMLY B TeueHne 5 (natun) pabounx gHen.

4.1.8. B cayvaax, korga naatexHble JOKYMEHTbI, Cly>allMe OCHOBaHWEM A/A 3aynCaeHus
AeHeXHbIX cpeactB Ha Cuer KnueHTa, cogep>aT HEMONHYH, UCKaXeHHYH, HETOYHYH WU
NpPOTMBOPEUNBYO MHGOPMaLMIO WAM TakmMe AOKYMeHTbl OTCYTCTBYHOT, baHK mmeeT npaso
3alep>kaTb 3a4McaeHne noctynmeller cyMmbl Ha CueT KaveHTa f0 moayyeHusa JOKYMEHTOB,
cogepxalmx Heobxogumyro uHbopmaumto. baHk Takxke BnpaBe BO3BPaTUTb CyMMY



OTNPaBUTENIO, B C/TyYae OTCYTCTBUA B AOKYMEHTE MHPOpMaLMmn Anbo ykasaHUM HenpaBuabHOM
NHPOpPMaLUKN, HeEOHXOAMMOM ANA NONHOWN naeHTUdunKaunm KaneHTa.

4.1.9. lNpoueHTbl Ha AeHeXHble CpeacTBa, HaxXOAALMECA Ha pacyeTHbIX cyeTax, He
HaYMCNAKOTCA M He BbINJauMBatoTCA baHKOM, ecan 3TO He NPeAyCMOTPEHO OTAE/NbHbIMU
Aorosopamu/cornaweHmamm mexay CTopoHamu.

§4.2. NMopapoK okasaHUA ANCTAHLMOHHbIX yCayr

42.1. B pamkax Hactoawero Jorosopa KnveHTy Moryt ObiTb NpeaoCTaBAEHbI
AVCTaHUMOHHbIe ycayrum no Tapudam BaHka, yKa3aHHbIMM Ha cauvTte
«http://www.kompanion.kg» n/manm B8 MobmabHOM NPUNOXKEHNW.

4.2.2. YKazaHHbIN NnepeyeHb YCAyr He ABASETCA MCYEPMbIBAOLWNM U MOXET ObiTb M3MEHEH
nw/wnn ponosnHeH baHkoM B OAHOCTOpOHHEM nopsjke nyTeM pa3MelleHns Ha Cante
http://www.kompanion.kg nan MobuabHOM NPUOXKEHUN COOTBETCTBYIOLEN NHPOPMALUN.
4.23. CTOpPOHbI MPU3HAIOT, YTO WAEHTUOMKALMOHHbIE AaHHble ANA AOCTyna B CUCTEMB
AVICTaHLUMOHHOIO GaHKWHIa ABASAKOTCA aHaNOroM JeKTPOHHOM noanucn KnveHTa, koTopas
pernameHTUpyeTcs 3akoHogatenbctBoM Kbiprbidckon Pecny6avkn (sanee — KP). CTopoHbl
HacTosiwero /[loroBopa Takxe MPuU3HaroT, YTO MAeHTUOMKALNOHHbIE AaHHble ANA AOCTyna B
CUCTEMbl  ANCTAHLUMOHHOTO 6GaHKMHra MpU3HAtOTCA pPaBHO3HAUYHbIMU COHBCTBEHHOPYYHOM
noannucn KaneHTa/ynonHOMOUEHHBIX /ML, YKa3aHHbIX B «KapTouke obpa3uoB nognucen u
OTTUCKa neyvatn KnveHta» 1 3aBepeHunto neyatbro KaneHra.

4.24. [ononHUTENbHbIM CPEACTBOM 3aLUNTbI ABAAETCA NOJAYyUYEHME OLHOPA30BbIX MAapoien Ha
Homep TenedoHa, NpesocTaBaeHHbI KAMeHTOM B 3adBAEHMM Ha NOAKAOUYEHME YCAYT CUCTEM
ANCTAHUMOHHOIrO ©OaHKMHra WANW  WUCMNONb30BaHMe oTneyatkoB nanbua/avya (face id)
YyMONHOMOYEHHOTO Anua 4vepe3 SMS paccbiiky/push yBesOMAeHMA W MHble CNOCO6bI
ayTeHTUduKaumm. Bxog B cucteMbl ANCTaHUMOHHOTO 6GaHkuHra 6e3 o4HOpPa3oBOro napons
HEeBO3MOXEH, 3a WCK/AOUYEHVMEM CAayyaeB MO/b30BaHUSA COOTBETCTBYHOLWMM MOOWUIbHBIM
obopyaoBaHMeM, C UCMOAb30BaHMEM HoMepa TenedpoHa KaveHTa, npegoctaBneHHoro baHky
N BMOMETPUYECKNX JaHHbIX COTPYAHMKOB KnneHTa.

4.2.5. CropoHbl npwusHatoT, yto Il aBnaeTca AUCTaHUMOHHbLIM PacropsXeHneM n/mau
COOTBETCTBYHOLWMM 3aaBiaeHMeM KaneHTa O coBeplieHMM 6aHKOBCKOW onepauum Mo
Cuetam/Bknagam/KapTtam, oTKpbITbiM B baHke, n/van ocyuiectBaeHnem Apyron onepaumm no
ycnyram baHka, nepesaBaeMbiM B baHK 31€KTPOHHBIM CNOCOBOM, CO3AaHHbIM CaMUM
KnvneHtom umnam baHkoM no >xenaHumto KaneHTa M NOATBEPXKAEHHBIM COOTBETCTBYHOLLMMMU
NAEHTUPUKALNOHHBIMU AaHHBIMWU C NCMOb30BaHNEM 31eKTPOHHOU noanucn Kanenta. I/
KnueHta o npousBeseHMM onepauum 4Yepe3 CUCTEMbl  AUCTAHUMOHHOTO  BaHKWHra
NPUPaBHMBAOTCA K Pacnops>XKeHUsAM, noaydeHHbIM OT KnveHTa Ha GymaxkHOM HocuTene,
opOpMNEHHOM B COOTBETCTBUM C 3aKOHOoAaTenbcteoM KP.

4.2.6. PacnopsxeHus wnan 3asBneHne KaveHTa O nmpou3BegeHUM onepaunin B CUCTEMaAXx
AVCTAHUMOHHOTO  BaHKMHra nepeaaroTca  3/1eKTpOHHbIM - cnocobom B Buge Il[,
noaTBepXAeHHoro KnmeHTom B cnucreme.

4.2.7. 3MNA4 wvcnonHsaotcs baHkom B paboune aHM B cooTBeTCTBUM C [lepeuyHem ycayr u
rpadmMkoM 06CNYy>XXMBaHUA B CUCTEMAX AUCTAHLMOHHOIO GaHKWHra, pa3MeLleHHbIX Ha cante
banka. VicnonHeHwe 3MM/[, nocTynmBLIMX NOCAe YCTaHOBAEHHOTO BpeMeHu, byaeT NnpoBeseHO
CeayowmnM onepauoHHbIM AHEM.
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4.2.8. Pacuer B 6e3HanmuHOM dopme CTaHOBUTCA 6€30T3bIBHbIM A1A KaneHTa B MOMEHT
nosy4YeHnsa NOATBEPXAEHMA O MPUHATUWN NAATEXHOIO JOKYMEHTa K UCNOAHeHUo baHkom un
OKOHYaTe/IbHbIM - B MOMEHT cnncanua cpeacts co Cueta KameHra.
4.2.9. baHk nprnoctaHaBanBaeT/npeKpaLLaeT 4OCTyN B CUCTEMbI ANCTAHLUNOHHOTO BaHKMHra B
cayyasx:
— BbINOAHeHWA 3 (TPEX) MoApAA HeyAauHbIX MOMbITOK BBOAA WAEHTUOUKALMOHHbBIX
AaHHbIX (MMA NoJsib3oBaTesisa, Napob);
— He onnartbl ycayr baHka;
— BO3HWKHOBEHMA  TEXHUMYECKMX HeucnpaBHOCTeM npu pabote C  cuctemamm
ANCTaHUMOHHOIO CepBUCa;
— CMeHbl NPOorpaMMHOro obecneyveHuns 1 npoeegeHna NnpodunakTnyeckmx pabor;
— BO3HWKHOBEHWS CMOPHOW CUTyauWW, CBA3AHHOW C WCMOJHEHMEM HaCTOALLEro
[Jorosopa;
— MNOZO3PEHMsA B COBEPLUEHMM MOLLEHHWNYECKMX OnepaLunij;
— B APYruX cayyasx, npesyCcMoOTpeHHbIX 3akoHoaaTenbcTBoM KP.
4.2.10. B nepvoa ycTpaHeHua TexHu4yeckmx npobsaem KaneHT AoOaKeH OcCywecTBAATb
H6aHKOBCKMe onepaunn ¢ npegoctaBaeHem B baHk naaTeXxHOro AokymeHTa, opopMaeHHOro
Ha BymaxkHOM HocuTene. MNopsajgok npesocTaBieHUs/Npnéma xanob n npeteHsnn Knverta,
YyCN0BUA UX PAaCCMOTPEHMA U peLLeHna OnpeaensaroTca B COOTBETCTBUN C 3aKOHOAATENbCTBOM
KP.
4.2.11. Howmep TenedoHa ans obcnyxmnsanuna Knmertos: 0312 33 88 00, 8800.
4.2.12. Bce nnatexw, ocywectBasemMble NOCPEACTBOM CUCTEMbl AUCTAHLMOHHOIO BGaHKWHra,
CUMTAKOTCA MOATBEPXKAEHHBIMW W OKOHYaTe/NbHbIMU (6e3yCNIOBHbIMK 1 6€30T3bIBHbIMK) C
MOMeEHTa 3aBepLUEHNA B3aMMOpPacYeTOB B COOTBETCTBYHOLLEM CMCTEME MOCTaBLUMKa YCAyr w
NpoBeAeHMA OKOHYaATENbHbIX PacyYeToB.
4.2.13. TlonoxeHus, ykasaHHble B noanyHKTax 4.1.6. 1 4.1.8. pacnpocTpaHArTCca TakxKe 1 npu
OKa3aHWWN ANCTAHLMOHHbBIX YCAYT.
4.2.14.Onepauns He MOXeT ObITb COBEPLLEHa B CNEAYIOLNX CayYasX:
— MpeBbIEHME MMUTOB U HapyLleHWe OrpaHUYEHU, NPefYCMOTPEHHbIX JoroBopom,
3aKkoHogaTenbctBoM Kbipreisckon Pecnybanky;
— HapyweHusa 3akoHogaTtenbctBa Kbipreidckon Pecnybavkn n/wnmn ycnosuin Jorosopa;
— OTCYTCTBME COeANHEHUA Uan cObon B coeamHeHN K ceTu VIHTepHeT;
— NpoBeAeHME TEXHNYECKMX PaboT B cMCTeEMax AUCTaHLIMOHHOIO BaHKUHTa;
— B WHbIX C/y4vasx, NpefycMOTpPeHHbIXx JloroBopom (Bkarouyas noanyHkT 7.1.12),
3akoHogzaTenbctBoM Kbiprbiackon Pecnybanku.

§4.3. O6cnyxnBaHme 6aHKOBCKOro Bk/aga (aeno3uTa)

4.3.1. B pamkax [Jorosopa KiveHT MOXeT OTKpbITb c4eT No 6aHKOBCKOMY BKagy (Aeno3unTy),
YyCNOBUWA KOTOPbIX COAep>KaTca B HacToAweM naparpade, NepeyHe ycayr nam B nHGopmaumnm
0 Aerno3uTe B cMcTeMax AUCTaHLMOHHOIO BaHKMHra.

4.3.2. T[lpeanaraemble obLne ycnoBma AenN0O3nUTa; BaJkOTa, BO3MOXHbIE CPOKW, MUHUMaNbHAsA
nepBOHayasbHaa CymMMa, MakCMMasibHas MepBOHayasbHasd CyMMa, MWHWUManbHas CyMMma
Pa3oBOro MOMOJIHEHWNS, MaKCMMaibHasi CyMMa MOMOJHEHUA B MecAl, MOpPsAAOK BbiNaaTbl
NPOLEHTOB, MOPAAOK W Nepwuoj Kanutanmsauuym MpoLeHTOB (ecau  Kanutanusauus
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npesycMoTpeHa), U Apyrve ycnoBua nNpefocTaBaAroTca baHkoOM A8 camMOCTOATENbHOro
n3yyeHua KnmeHTom.

4.3.3. Cpok geno3suta BbibnpaeTca KameHTOM, N cymMMa Aeno3nta BHOCUTCA (MOMOJHAETCA)
KnveHtoM. HOMWHabHaa NpoLeHTHaa ctaBka no Aeno3nTy yCTaHaBAMBaETCA B 3aBUCMMOCTU
OoT cpoka genosmta. CymMma, CpOK M HOMWHaNbHaA MNPOLIEHTHaA CTaBka MO Aeno3nTy B
JanbHerweM Yyka3biBaloTCcs B MHOOpPMaUMM O Jeno3uTe B CUCTeMax AWCTaHLMOHHOrO
HaHKuHra.

434. YcnoBua Hactoawero naparpada v uHble ycnosua [loroBopa B 4actu genosuTa
BCTYMakOT B CUJIy C MOMEHTA MOCTYMAEHNA CYMMbl Ha cYeT BaHKOBCKOro Bkaaja (aenosmra) u
AEVCTBYHOT 0 AaTbl BO3BpaTa Aemno3unTa.

4.3.5. B cnyyae oTKpbITMA Aeno3uvTa WUAW AOMOJHUTENbHOrO MOMONHEHWA Aeno3uTta (ecau
npesycMOTPEHO MOMOJIHEHWE) B BbIXOAHbIE/MPa3fHUYHbIE AHW AenO3UT/A0MONHUTENIbHOE
MOMOJIHEHME CUNTAETCA MPUHATLIM B CNeAYHOLMA Ppaboumnii AeHb.

4.3.6. [lpoueHTbl Ha CYMMY Aeno3nTa, HAYNCAAKTCA CO AHA ero noctynieHua B baHk, a Ha
CyMMy TMOMOJHEeHNA fJeno3nta (ecan npeaycMOTPEHO MOMONHEHWe) — CO AHA Takoro
MNOMNOAHEeHMA, A0 AHA, NpejLecTBytowero ee Bo3spaty KaneHty anbo ee cnucanmio co Cueta
KnveHTa no MHbIM OCHOBaHUAM.

4.3.7. Tpwn pacuete 6asbl roja ANA HaUNCIEHUA MPOLEHTOB yuunTbiBaeTca dakTmnuyeckoe
KOJIMYECTBO AHEWN B roAy.

4.3.8. Bbinnata HauMCNEHHbIX NPOLEHTOB OCYLLLECTBAAETCA eXeMeCAYHO WIN B KOHLE CPOKa
Aeno3suta (B AaTy BO3Bpata AenosvTa), ecam 3TO0 He MpeAyCcMOTPEHO OTAe/ibHbIMU
Aorosopamu/cornaweHmnammn mexay CTopoHamu.

4.39. B cnyyae ecnv gata Bo3BpaTa Aeno3nta U/Wanm HaunuCNeHHbIX NPOLEHTOB BbiNajaeT Ha
BbIXOAHOW VAW MPa3fHWYHbIA AeHb, TO BbIMJaTa OCYLLECTBAAIOTCA Ha CAeAyHoWMn 3a HUM
pabounii feHb.

4.3.10. ABTOMaTMyeckas NPOSIOHraLumnsa Cpoka Aeno3unTa He NpeaycMOoTpeHa.

4.3.11. TMpw HacTynieHnn pJaTbl BO3BpaTa Jeno3nta M ero HeBOCTpebOBaHWSA AenCTBUE
HacToswero naparpada (4oroBopa Aeno3nTa) npekpaliaeTcs, a K Aeno3uTy NPUMEHATCA
yCN0BUS pa3melleHnsa Bkaaja A0 BocTpeboBaHMA No genctByrowmM Tapudam baHka. baHk
3a4ymcnfaeT CyMMy Aeno3mnTa U HauMC/IeHHbIe NMPOLLEHTbl Ha PacYeTHbIA CYeT 1 3aKpbiBaeT cyeT
no Aenosuty.

4.3.12. B cnyyae [JOCPOYHOrO MOJHOTO WM YaCTUYHOIO CHATUA CyMMbl Jeno3uta no
nHuumatmee KnveHta o6wWas HaunmcneHHas CymMma MpPOLEHTOB MO Aerno3uTaM  He
BbINJaayMBaeTca.

4.3.13. Ecam cornacHo  TpeboBaHumAM  3akoHogatenbctBa  Kbiprbisckon  Pecnybankm
NpesyCcMOTPEHO YyAep>KaHue Hajsora C CyMMbl MPOUEHTOB, MOJYYEHHbIX MO YC/JIOBUAM
HacTosawero naparpada (gorosopa Jenosuta), baHK yaepXuBaeT Hanorm C CYMMbI
BbINJayMBaeMbIX MPOLLEHTOB WM CYMMbl BO3BpaLLaeMoro AenosuTa.

43.14. NHble ycnoBua Aenosnta, He MpeaycMOTpeHHble Hactoawum  [loroBopow,
peryampyroTcs 3akoHoaaTensctBoM Keipreisckon Pecnybanku.

4.3.15. YcnoBua Bknasa Ha UHbIX YCNOBMAX BO3BpPaTa PEryinpyroTca OTAe/IbHbIM JOrOBOPOM.

§4. 4. O6cnyxmBaHne 6aHKOBCKOW N/IaTE@)XXHOW KapThbl
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44.1. Ha  oOcCHOBaHMM  COOTBETCTByHOLMX  3aaBaeHMA  KiveHTa  moanuvcbiBaeMbix
COHBCTBEHHOPYYHON WAMN 3NEKTPOHHOM MOAMUCHIO YMOJHOMOYEHHOrO AunLa, MPOBEAEeHUs
naeHTndukaunm epxkatena kapTbl, a Tak>ke Noc/ie NOJAHOro 0O3HaKOM/IeHUs, 6e3ycIOBHOrO n
6e3oroBopoyHoro npuHATMA KnneHTom [lpaBma Bbinycka n obCay>XunBaHUA 6aHKOBCKMUX
nnatexxHbix kapT B 3A0 «baHk KoMnaHboH» (ganee no tekcty — lMpaBui), pasMeLLieHHbIX Ha
oduumansHom Beb-carite www.kompanion.kg, baHk BbinyckaeT -KapTy n obecneunBaet ee
obcnyxnBaHwue.
4.4.2. Bbinyck n obcny>kmBaHme NaaTeXxHOM KapTbl, SMUTUPOBAHHOW baHkoM, ocyuiecTBaseTcs
B cooTBeTCTBMM C [lpaBunamu, SBAAKOWMMUCA HEOTbeMAeMOW udacTbto JloroBopa u
onyb6avnkoBaHHbIMK Ha CanTe baHka, a TakxXe 3akoHoAaTeNbCTBOM Kbiprbidckor Pecnyb6ankn n
[loroBopoM B TOW 4acTu, rae 3T0 NPUMEHUMO.
4.4.3. Kapta aBnsetcs cobctBeHHOCTbIO baHka n KnveHT nonb3yetcs KapTol B COOTBETCTBUM C
3akoHogatenbctBOM KP, MpaBunamu noKanbHbIX U MeXAYHAPOAHbIX MAATEXHbIX cucTem (B
3aBMCUMOCTM OT KapTbl) N yCnoBuAMK HacToawero [lorosopa, Bkirovas [Npasunamu.
444. [epxatenb kaptbl 3a 1 (0AWMH) KaneHAApHbIA MecsL, 4O OKOHYaHUA CpOKa AEencTBuS,
ykasaHHoro Ha Kapre, a Takxe He3amMegnnTeNbHO B Cay4yae yTepu/Kpaxku/HenpaBoMepHOro
ncnosnb3oBaHma KapTbl foskeH ob6bpatutbca B baHK C MNUCbMEHHbIM 3afBleHMEM O
nepesbinycke KapTbl.
44.5. [epxatenb KapTbl NpejocTaBaseT AOKYMEHTbl, HeobxoauMmble AnA NpOBefeHus
onepauunin no Kapte B COOTBETCTBMM C AEMCTBYHOLLMM 3aKoHOaTeNbCcTBOM KP.
4.4.6. Onepaumnn 3auncneHna/m3batna geHer no Cuety/Kapte He NnpoBOAATCA eCu:
— OHM nNpoTMBoOpeyat 3akoHogatenbcTy KP;
— CYMMa pacxoAHOW KapTOYHOM onepawlmmn npe.blllaeT OCTaTok geHer Ha Cuere;
— bBaHkom nan lep>katenem KapTbl yCTAHOB/IEHbI IMMUTBI M OFPaHNYEHNA Ha NpoBeJeHne
KapTOUHbIX Onepauni;
— Kapta 3abnoknpoBaHa/m3baTa, IMOBO NCTEK CPOK ee AeUCTBUS;
— yKa3aHbl HeBepHble/HeAOCTaTOUYHble PEKBU3UTbI ANA OCYLLECTBAEHUS MAaTeEXen U
nepeBoOAOB AeHer;
— KapTO4Has onepauusa ABASETCA HECAaHKLIMOHMPOBAHHOW/MOA03PUTENbHOM, MO KOTOPOMU
HeobxoaMMO NoayunTb NoaTBepXaeHne KavenTa.
44.7. baHk B uenax 6e30MacHOCTW, a TakKe MAPKETUHIOBbIX U MHbIX LEeNsx MMeeT npaso
npoun3BoAuTb OTnpaBky HGopmauum fepxatento Kaptel 06 onepaumax, COBepLUEHHbIX UM
nocpesctsoM KapTbl, U Apyro MHPOPMaLMU Ha INEKTPOHHbIA agpec MAN Ha MOOWbHbLIV
TenedoH, ykasaHHble KAnMeHTOM B COOTBETCTBYHOLMX AOKYMeHTax, Ana 4vero baHk Bnpase
MCNOJIb30BaTh YCAYry TPETbUX JNLL.
4.4.8. KnneHT cornaceH c tem, Yto baHK He HeceT OTBETCTBEHHOCTH, TakXe 3a:
1) oTka3 TpeTben CTOPOHbI (CTpaHa, Apyron 6aHk) B ob6cayxxmBaHumn KapTbl;
2) KayecTBO TOBAPOB W yCAyr, NPUOBpPETEHHbIX C MCNoab30BaHNeM KapTbl;
3) BantOTHble OrpaHuM4YeHWs CTpaHbl npebbiBaHnA [epxatena KapTbl, JUMUTHI,
OrpaHNYEHUs N LONONHUTENbHbIE BO3HarpaxaeHus no Kapre, yctaHOBAEHHbIE TPETbEN
CTOPOHOW (He yka3aHHble B Tapudax), KoTopble MOTyT 3aAeTb UHTepechl [epxaTtens

KapTbl;
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4) nrobble MOCNeACTBUA, HACTYNMBLUME B pe3y/bTaTe TOro, Uto ceefeHuns o Kapte (B Tom
yuncne ee peksunsunTol, NMNH, kogoBOE CI0BO) CTav U3BECTHbI TPETLUM NMLLAM HE MO BUHE
baHka;

5) HapyweHune KOHOUAEHLMANBbHOCTA CBEAEHWN, oTnpaBaseMblx [Jep>xatento KapTbl, Mo
KaHa/iam CBA3W, B TOM umcie TekctoBoe coobuieHne SMS, Push, anekTpoHHasa nouTa,
dakc, TenepoH n 1. N,

6) MocneAcTBUA  HECBOEBPEMEHHOro 6noknpoBaHua  KaneHTOM  yTepsHHOW  man
yKpaszeHHon KapTbl, a Takxke npu HecaHKLMOHNMPOBaHHOM gocTyne kK CueTy;

7) ywepb, npuumHeHHbIn KnneHTy, nepegadven [epxatenem kaptbl pekBusnto Kaptbl (B
TOM uncne NNH, kopgoBoro cnosa) TPeTbUM nLLAM;

8) ntobble mocneacTBMA B Cayyae, ecan pasrialleHve 6aHKOBCKOW TaWlHbl MPOM30LUAO
BCNEACTBME HEUCMNONHEHVA U/WMAN HeHaa/exallero ucrnosiHeHuna [lepxarenemMm KapTbl
TpeboBaHwuin 3akoHoaaTtenbcTBa KP, HacToswero [loroBopa;

9) yuwepb, KOTOPbIA MOXET BO3HMKHYTb B Cly4ae HenoayyeHus [lep>katenem kaptbl SMS-
YBEAOM/IEHNA/APYroro COObLLEeHNs, WA eCcin nepefaBaemMble CBeAEHUA CTaHyT
AOCTYMHbI TPETBUM ANLLAM.

4.4.9. Cxema KOHBepTaLMW 13 O4HOM BatOTbl B APYryt0 Npu npoBeaeHun [lep>katenem KapTbl
onepauun B BanoTe, OTAMYHOM OT BamoTbl Cueta KameHTa, a Takxke MNOPSAOK
nHPopmmpoBaHns 06 OOBMEHHOM Kypce Mpv MNPOBEAEHUW Onepauuin no KOHBepTaLuu
cogepxuntca B [Npasunax.

4.4.10.0cHoBHble TpeboBaHua Mo cobarogeHnto 6esonacHoctn [lepxaTtenem  KapTbl
(ucnonb3oBaHMe NUH-KOAA, IMMUTBI, 4ENCTBUA B Caydae yTepu nam kpaxu KapTtbl), ycnoBus
6/10KMpOBaHMA, aHHYIMPOBaHUA U N3bATMA KapTbl, cogepxaTcsa Takxe B [TpaBunax.

5. MOPAAOK ONJATbI YCNYT

5.1. Ycnyrm baHka (komuccumm baHka 3a npoBegeHve onepauui, Aanee — KOMWUCCUWN)
onnaumsaroTcs KnMeHTom B COOTBETCTBUM C AeUCTBYHOWMMM Tapudamn baHka, ecam nHoe He
npeaycMOTPEHO NMUCbMEHHbIM AOMOJAHUTENbHBIM COrnaleHvem K Jlorosopy.

5.2. baHK MOXeT u3MeHUTb Tapudpbl B OAHOCTOPOHHEM rnopsagke. VismeHeHHble Tapudbl
AOBOAATCA HE MeHee yeM 3a 3 (Tpw) pabounx 4HA A0 BCTYMIEHNA UX B CUAY, MyTEM pa3MeLLeHns
nX Ha MHGOPMaLMOHHbBIX CTEHAAX B ONepaunoHHbIX 3anax baHka 1 pasmelleHna nHdpopmaumm
Ha oduumanbHOM cante baHka www.kompanion.kg nav nHGOpPMaLMOHHBIM yBEAOMAEHVEM B
cMcTeMax ANCTaHLUMOHHOrO BaHKMHra.

5.3. Onnarta ycnyr banka no [loroBopy MOXeT npou3BoAaMTbCA nyTem be3akuenTHoro (6e3
JononHuTenbHoro cornacma KnveHta) cnvcanma baHkom aeHexHbix cpeacts ¢ atoboro Cueta
n/vinn Kaptbel KnveHnta. B ciyyae otanuma BantoT baHK MOXeT KOHBEPTUPOBaThb CMNCbIBAEMYHO
cymmy Komumccmm no Kypcy nokynku baHka cooTBeTcTByrOLLEN BantoTbl AN obuLManbHOMY
Kypcy HaumoHanbHoro 6aHka Keipreidckon Pecnybanku B feHb cnvicaHums.

5.4. Bce pacxoabl baHka wn/van TpeTbux UL, CBi3aHHble C BbIMNOJHEHMEM PaCMOPSXEHUN
KnneHta, Bo3MeLLatoTca 3a cuet KaneHTa.

5.5. Komwuccuma He BkrouvaeTca B CymMMy onepauum U He yMeHbluaeT ee. Pa3mep Komuccunm
BKJtOYaeT B cebsa BCe Hanorm u cbopbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Kbiprbi3ckon
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Pecnybavkn, ecam nHoe He npeaycMOTPeHO B Tapudax m 3akoHogaTenbctBe Kbiprbi3ckou
Pecnybauvkn.

5.6. Cymma cnmcaHHou Komuccum no onepauuu, COBepLlUeHHOM no owwunbke KamneHTa,
BO3BpaTy He NOANEXMWT.

6. MPABA N OBA3AHHOCTU K/IMEHTA

6.1. KnwueHT umeet npaso:

6.1.1. nmonb3oBaTbCA yCcayramum B MOpPAAKe W Ha YCNOBUAX, NPeAyCMOTPEHHbIX HaCTOALLUM
Jorosopowm;

6.1.2. cBOBOAHO pacrnopsxXaTbCa AEHEXHbIMWU CPEACTBAMWN Ha CUETE, KapTe, 3a UCKIHOYEHNEM
cnyyaeB, NpesycMOTpeHHbIX [JoroBopoM, 3akoHogaTenbcTBoM Kbiprbidckon Pecnybankuy;
6.1.3. paBaTb nopy4veHua no BeaeHuto Cyeta 1 noayyvatb nHPopmauumto no Cuety/Kapre;
6.1.4. npu HeobxogmMmocTn noayyatb B baHke noaTBepXxaeHme Ha OymakHOM HocuTene
(3aBepeHHble KOMMUKN) UCMONHEHUS PaCNopPXKEHNI (MAATEXHBIX NMOPYYEHWI) NO Oonepauunsam,
npouv3BeAeHHbIM B CUCTEMaxX ANCTAHUMOHHOro 6aHkuHra, u Bbinnckn no Cuetam/Kaptam B
nopsaake, npeaycMoTpeHHom loroBopowm;

6.1.5. pactoprHyts [loroBop B OAHOCTOPOHHEM rMopsjKke nyTeM nojavv MUCbMEHHOro
3aB/I€HMA NPW YCA0BUK onaaTbl KOMUCCUI namn 3a801KeEHHOCTU nepes baHkoM v 3aBepLueHums
MHbIX B3aMOpPac4eToB;

6.1.6. obpawatbca B baHk ¢ TpeboBaHmem o H6aokmpoBaHun KapTbl, MAEHTUDUKALMOHHbIX
JaHHbIX  KnneHTa  (MMeHW  nonb3oBaTens, Napoas) B cayydasax — obHapyxeHus
HeCaHKLMOHMPOBAHHOIO A0CTyna AMbO MOMbITKM HECAHKLMOHUPOBAHHOIO A0CTyNa, B TOM
yncne B CUCTEMax ANCTaHLMOHHOTO BaHKMHTa;

6.1.7. Ha nonyyeHMe KOHCyAbTaUUKW NO npaBuaaM pPaboTbl CUCTEM AUCTAHLMOHHOTO
6aHKWHra;

6.1.8. nNonyyeHMs CYTOUHbIX JIMMUTOB U NUMUTOB Ha OZHY OMepauuto B npegenax obLumx
NVIMWTOB, YCTaHOBJIEHHbIX BbaHKOM Ha OCHOBaHWW OTAENbHOrO 3afABAEHWUA ANA CUCTEM
AVICTaHLMOHHOTO BaHKWHIa MW CHATUA/N3MEHEHWSA/BOCCTAaHOBIEHNS OFPaHNYEHNIN/ANMUTOB
Nno ncrnonb3oBaHuo KapTsl;

6.1.9. M3MeHATb NAEHTUPUKALMOHHbIE AaHHble (MMA MNO/Ab30BaTeNs, Napojb) AN CUCTEM
AVCTaHLUMOHHOTO 6aHKNHTa;

6.1.10.nogaBaTb >anobul 1 obpalyeHMa NO Oka3blBaeMbIM yciyram baHka B cooTBeTCTBMM C
npoLeaypou yTBepXaeHHOW baHkoM v pa3mellaemon Ha MHGOPMAaLMOHHBIX CTEHAAX UAN Ha
cavite baHka.

6.2. KnwueHt 06sa3aH:

6.2.1. npepoctaButb baHky HeobxoAMMbIMN NakeT AOKYMEHTOB, MNpeayCMOTPEHHbIN
3akoHogatenbctBoM KP 1 nokanbHbIMW HOpMaTMBHBIMM akTamun baHka ans otkpbiTna Cueta m
OCYyLLeCTB/NIEHMA Oonepauum No Hemy;

6.2.2. nNpefoCTaBUTbL MO MNepBoMy TpeboBaHMio baHka B TeueHue 3 (Tpex) pabouumx agHen
3anpawmnBaemMyro MHbGOPMaLMIO W AOKYMEHTbI, Kacarowumecs aeAteNbHocTn KnneHta u
OCyLLecTBASEMbIX MM GaHKOBCKMX OMepauui, a TakXke MNOATBEpXKAatoLine 3aKOHHOCTb U
3KOHOMMYECKYHO Lienecoobpa3HoCTb onepaumm/onepaymi B COOTBETCTBUN € TpeboBaHMAMM
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3akoHopaTenbctBa  KP,  perynmpyrowero BOMpPOCbl  MPOTUBOAEUCTBUA  Jleranvsaunm
(OTMbIBaHWIO)  MPECTyMnHbIX AOXOAOB W PUHAHCUMPOBAHWIO TEPPOPMUCTUYECKON UM
3KCTPEMUCTCKOWN AeATenbHoCcTn TpeboBaHme baHka MOXeT ObITb Kak B MUCbMEHHOW, Tak U B
YCTHOWN POpME;

6.2.3. He Mcnonb3oBaTb NpegocTaBaseMble baHKOM ycnyrn B kakmx-ambo MpOTUBO3aKOHHbIX
Lenax, B TOM UYMcie He OCyLLeCcTBAATb AENCTBUA/ONepaLnn, HanpaBieHHble Ha Aeraansauunio
(OTMbIBaHME) NPECTYMNHbIX JAOXOAOB W  QUHAHCMPOBAHWE TEPPOPUCTUYECKON UK
3KCTPEMUCTCKOWN JeATENbHOCTY, B COOTBETCTBMM C 3aKOHOAaTeNbCcTBOM KP;

6.2.4. HezamepAnTeNbHO MHPOpMMpoBaTb baHk 06 owWMHOUHO NpoM3BEAEHHBIX OMepaLunsax
WAN COBEPLUEHHBIX HECaHKLIMOHMPOBaHHbIX onepaumi no Cuery/Kapte v Bo3BpaTuTh baHky
OWMOOYHO 3aunCNeHHble JeHeXHble CpeACcTBa He Mo3jHee CheAylollero AHA nocne
obHapy>xeHua n/wan ysegomnenusa baHkowm;

6.2.5. He no3gHee 1 (ogHOro) pabouero AHs, yBesoMaATb baHKk 060 Bcex M3MeHeHMAX
(rocyaapcTBeHHasa mepeperncrpaums, N3MeHeHus agpeca, HOMepoB TesledOHOB, PEKBN3NTOB
AOMMKHOCTHBIX /UL, MMERLWMX NMpaBoO MepBOM M BTOPOW MOAMWCY, YTEPHO MeyaTtn u T.4.) B
MMCbMEHHOM BUAe C NPUIOXKEHNEM HEODXOANMbIX AOKYMEHTOB. KAneHT npuHnmaeT Ha cebs
BCHO OTBETCTBEHHOCTb 3a He yBeJOM/IeHME, PaBHO Kak HeCBOeBpeMeHHOe yBegomaeHne baHka
06 yKka3saHHbIX B HaCTOALLLEeM NYHKTe n3MeHeHuaAx. Bcsa koppecnoHaeHums baHka, oTnpaBaeHHas
no nocnesHeMy WM3BeCTHOMY agpecy KiveHTa, cuvTaeTca JOMKHbIM 06pa3zoM MoJyYeHHOW
KnaneHtowm;

6.2.6. coobuwatb baHKky He no3gHee, yem 3a 3 (Tpu) paboumx AHA O HAMEPEHUM MONYUYEHUS
HaNNUYHbIX AEHEXHbIX CPeAcTB, B cayyae ecan cymma npesbiwaet 20 000 000,00 (dsaguatb
MW/IINOH) COMOB MW 3KBWBAJIEHT 3TON CYMMbl B MIHOCTPAHHOW BantoTe;

6.2.7. NpaBWABbHO M CBOEBPEMEHHO COObLLATb NAaTeXHble PEKBU3UTbI CBOMM KOHTpareHTam;
6.2.8. B c/yyae He yBejoOMNeHUA/He CBOeBpeMeHHOro yeegomneHnsa KanenHtom baHka, B
cooTBeTCTBUN C ycnoBuamn [orosopa, baHk He HeceT OTBETCTBEHHOCTW 3a /tobble YyObITKY,
KOTOpble  KNMEeHT MOXeT MNOHeCTM BNOCNEACTBUW He  CHATUA/NepeyvYncneHuns, He
CBOEBPEMEHHOTO CHATUA/NEPEUNCIEHNA AEHEXHbIX CPeACTB;

6.2.9. B cnyuae 3anpoca baHka B TeueHue 3 (Tpex) paboumx AHeN NOATBEPAUTL OCTaTOK MO
Cuery;

6.2.10.camocTOoATENBHO WM 3a CBOM cyeT obecneunTb TexHUYeCcKWMe, MpPOorpaMMHbIe U
KOMMYHWKaLMOHHbIE pecypcbl, HEObXoaMMble AN AOCTyNa K CETU VIHTepHET 1 MOAKIOUEHMA
K CMCTeMaM ANCTaHLMOHHOTO BaHKMHTa;

6.2.11.ctporo cobnrogatb KOHOUAEHLMANBHOCTb PEKBM3NTOB KapTbl, MMeHU Moab30BaTens,
naponen, KogoeB 1 He coobwatb WX TpeTbUM Auuam, cobarogatb U PyKOBOACTBOBATbCH
TpeboBaHuaMmM no 6e30macHOCTM MpV  MCMNOAb30BaHUM  MOOMABHOTO  MPUIOXKEHUA
(MpwunoxeHne N21 k [JoroBopy) u [lpaBunamu nonb3oBaHua WHTepHeT-6aHKMHIOM
(Mpwunoxenune N22);

6.2.12.nocne  OTNpaBKWM  PaCrOpPs>KEHUA B  CUCTEMAX  AWUCTAHLUMOHHOro  HaHKWHra
CaMOCTOAITEeNIbHO MNpPOBepPATb GakT WX MNOAyYeHUa W  ucrnoaHeHma baHkom. B cayuae
HenoATBepXAeHNsA dakTa MX NOoAyYeHUs W/UAN UCNOoNHeHUs KaneHT MoXeT obpatutbcs C
3anpocoM B baHK Ans BbIACHEHWSA MPUYNH HEMONYYEHMA/HENCTONHEH S,

6.2.13.npn oTnpaBke pPacrnopsi>XeHWN B CUCTEMAX AWCTAaHLUMOHHOro GaHKWHra npUMeHATb
cuctembl  06paboTkn, XpaHeHuMa U 3aWmTbl MHGOPMAaUUM TOMbKO Ha WCNPaBHOM W
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NMPOBEPEHHOM Ha OTCYTCTBME KOMMbHOTEPHbIX BUPYCOB YCTPONCTBE JOCTYNa;

6.2.14. He3amMeaNTeNbHO NPeAoCTaBAATb MHbOPMaLMIO WU KONUKM AOKYMEHTOB B Cayyae
M3MEHEHUs HOMepa TenepoHa M MHbIX CBEAEHWN, yKa3aHHbIX B aHkeTe KnveHta u (Maum)
b6eHebuvUMapHOro BragenbLa, AN B MHbIX Cayyasnx, NPeayCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Kbipreizckon Pecnybanku;

6.2.15. He3ameaAnTeNbHO cooblaTbh baHKy B MMCbMEHHOW GopmMe Man No Homepy TenedoHa
(0312) 338800 nam 8800 (Homepa TenedoHOB AN 0OCAY>KMBAHUSA KINEHTOB):

- 06 obHapy>xeHun HeCaHKLMOHNPOBAHHOTO AocTyna nmbo NOMbITKN
HeCcaHKLMOHMPOBAHHOTIO AOCTyMa K cMcTeMaM ANCTaHLMOHHOro 6aHkuHra, Kogy/Koaam
Homepy TenedpoHa (SIM-kapTe), yctpounctey goctyna KnvenTa;

— 06 yTtepe nan xmuweHnn Tpetbm anuom Koga/Kogos, KapTtel, Homepa TenedoHa (SIM-
KapTe), ycTpoucTBa goctyna KnveHra.

6.2.16.BepHyTb AeHbrn baHky B TeueHne 24 (pBaguaTM uyeTbipex) 4YacoB C MOMEHTA
obHapy>eHua owMbOYHO NoNyyYeHHbIX B baHkomaTe cBepx CymM, 3anpoLLeHHbIX [ep>xaTenem
KapTbl 1 yKa3aHHbIX B KOHTPOJbHOM Yeke baHkomarTa;

6.2.17.cobnrogate 1  pyKOBOACTBOBaTbCA TpeboBaHmamm no 6e3onacHoCcTM  npwu

AVCTAHUMOHHOM 6aHKOBCKOM obcnyxuBaHmm ans KnneHta npu pabote B cucTemax

AVCTaHLUMOHHOTO 6aHKMHra, yCTaHOBeHHbIMW B [MpuaoxxeHnn N21;

6.2.18.MCNONHATL MHble 06A3aHHOCTY, NpeAyCMOTpeHHbIe [JoroBopoM, 3aKOHOAATeNbCTBOM

Kbiprbizckon Pecnybanku.

7. MPABA N OBA3SAHHOCTU BAHKA

7.1. BaHK nmeeTt npaBo:

7.1.1. TpeboBatb OT KnveHTa npenocCTaBAeHUA AOKYMEHTOB W CBEAEHWM, CBA3AHHbIX C
oTKpbITMEM 1 onepaunen no Cuety/Kapte/Bkiasy w/van MNOATBEPXAAMOLWIMX 3aKOHHOCTb
onepauun, B Lensax NpoTUBOAENCTBUA PUHAHCMPOBAHUS TEPPOPUCTUUYECKON AEATENBHOCTU U
neranavzaunmn (OTMbIBaHWA) MPeCTYNHbIX AOXOAOB, W 3KOHOMMWYECKYHO LienecoobpasHoCTb
onepauun, B T.4Y. y>XXKe COBeEpLUeHHOW. B cnyuae oTtkaza KnveHta npepoctaButh Tpebyemble
AOKyMeHTbl, BaHk ocTaBnseT 3a cobon npaBoO Ha OTKa3 B NpoBefeHUn Ntobbix HaHKOBCKMX
onepauwnn Knnenta;

7.1.2. B O4HOCTOPOHHEM MoOpsAKe PacToprHyTb [loroBOp MOAHOCTBIO WM B YacTy, B Cy4vasnx
ecnun:

— KnveHTOM He nmpeacTaBieHbl COOTBETCTBYHOLLNE AOKYMEHTbI/CBEAEHNS, HEObXOAMMble
ANs BbINOAHEeHMA TpeboBaHMK MO  waeHTUdUKauum wn Bepudukaumm KaveHTta
(ynonHoMoueHHOro anua uan [lep>xatens KapTbl) U yCTaHOBAeHUs BeHeduLmapHOro
BAajeNbLa, APYrnX Mep Haasexallen npoeepkn KaneHTa, Ana NpoBeseHns onepauumm
no Cuety/KaprTe;

— KnveHTOM He npepacTaBaeHbl AOKYMEHTbI/CBeAEHUS, HEOOXOoAMMblE AN MPOBEAEHMS
onepaunin no Cuety/KapTte, noATBepXAatoLLiMe 3KOHOMUYECKYH LenecoobpasHoCTb
COBepLIaemMour onepauum u AeNCTBUTENBHOCTb OCYLLECTBAEHUA KJAUMEHTOM peanbHOM
3KOHOMWYECKOW AeATENbHOCTY;

— KnaneHtom npeactaBaeHbl HeAOCTOBEPHbIE AOKYMEHTbI/CBEAEHWNS;

— B oTHoweHun KnuveHta (pykoBoactBa KnumeHTa) m 6eHedwmumapHoro BnagenblLa
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nmeroTca ceBeAeHua 06 yyacTum B TEPPOPUCTUYECKON U IKCTPEMUCTKOW WU WNHOW
NPecTynHon AeATeNbHOCTW, feranvsaumm (OTMbIBaHWIO) MPECTYMHbIX AOXOAOB, WM
PacrnpoCTPaHEHNIO OPY>XWNA MaCCOBOrO YHUUTOXEHUSA, NONYYEHHbIE B COOTBETCTBUMN C
HOopMamu 3akoHogaTesnbcTBa Kblpreisckon Pecnybanky;

— KaneHT He onnaumBaeT okasbiBaemble baHKOM ycayrn cornacHo Tapudawm;

— -B WHbIX CAy4yasX, MpesyCMOTPEHHbIX 3aKkoHogaTenbctBOM Kbiprbidckon Pecnybankw,

Jorosopom.
7.1.3. pacTOprHyTb JOroBOp B OAHOCTOPOHHEM Mopsgke C 06a3aTe/ibHbIM YBEAOMJIEHNEM
KnneHta no nociegHemy N3BECTHOMY aspecy n/vinu nocpeacTsom

TenePOHHOro/31eKTPOHHOro COObLLEHNSA Ha MOOMALHBLIN HOMEP/3N1EKTPOHHYHO MOuYTy, 3a 1
(0AVH) KaneHAapHbIM Mecsl A0 3akpbiTva CueTa, B C/yyasx €CivM OTCYTCTBYHOT AEHEXHble
cpeactBa/asuxeHna no Cuety B TeyeHwe 12 (aBeHaauatv) KaneHAapHbIx mecaues. [lpwu
pacTtop>eHun [loroBopa, OCTaTOK AEHEeXHbIX CPeACTB YUMTbIBAE€TCA Ha OTAENbHOM CyeTe B
COOTBETCTBUMN C 3aKOoHOAaTenbctBoM KP;

7.1.4. ocywectBnATb obs3aTeNbHbIA  KOHTPOAb MO  onepaunsam KaneHta B uensx
NPOTUBOAENCTBUSA Neraansaunmn (OTMbIBaHWIO) MPECTYMHbIX AOXOAOB W (GUHAHCMPOBAHWUIO
TEPPOPUCTUYECKOMN NN SKCTPEMUCTCKOM AeATENbHOCTH, B COOTBETCTBUMN C 3aKOHOAATENbCTBOM
KP 1 HopmaTtmBHbIMK akTamum HBKP;

7.1.5. B OAHOCTOPOHHEM nopsaKke (6e3 3akNrUeHUs OTAENbHbIX cornaweHun ¢ KnveHtom)

BHOCUTb W3MEHEeHWs/AononHeHns B [loroBop, KpoMe CayyaeB YMEHbLUEHWA pa3mepa

NPOLEHTOB MO Aeno3uTy, NyTeM W3MeHeHUA/AoNnoNHeHua Hactoawero JloroBopa u

yBegoMeHns KnvneHta yepes CUCTEMbl AUCTAHUMOHHOIO BaHKMHra u/Mam nx pasmMeLLeHuns

(onybankoBaHMa) Ha MHGOPMAaLMOHHBLIX CTeHAax B oTaeneHumsax banka, Cavte baHka, B

cMcTeMax AUCTAHUMOHHOro 6aHknHra He MeHee yem 3a 10 (gecatb) paboumnx gHen [0 AaThbl

BCTYMNEHUS 3TUX W3MEHeHUW/fononHeHun B cuny. [encteyrowas pegakums Joroesopa

pa3meLlaeTca Ha cauTe https://www.kompanion.kg, ¢ koTopoun KnneHT MOXeT 03HaKOMUTbCA

B t060€ Bpems;

7.1.6.n3MeHNTb HOMep baHkoBCKOro cyeta KamveHnTa ¢ nocnegyowmm ysegomneHmnem KnmeHra
B CMCTeMax AWCTAaHLMOHHOro GaHKWHra u/uaM nNo nocnefHeMy WM3BECTHOMY apecy w/wuau
nocpeacTBoM TenedOHHOro/31eKTPOHHOrO COObLLIEHNA Ha MOBMABHbBIN HOMEP /31EKTPOHHYHO
nouty He meHee yem 3a 10 (zecaTb) paboumx fHen A0 NpesnonaraeMon Aatbl U3IMEHEHUS.
Mocne n3MeHeHMAa HOMepa OaHKOBCKOrO CYeTa BCE JEHEXHble CPeACcTBa MEPEHOCATCA Ha
HOBbIN HAHKOBCKMIA CYET M NOCAeAyHOLMe onepaLmm NPonN3BOAATCS MO HOBOMY BaHKOBCKOMY
cyery;

7.1.7.4n8 npoBeeHMsa onepauui no cBoemy BbiIGOpy npuBaekatb Apyrve 6aHku, apyrve
bMHaHCOBO-KpeanTHbIE OpraHn3aLnm, naaTeXXHble OpraHn3aLnm nam onepaTtopoB NaaTeXHbIX
cmcTewm;

7.1.8.BbIbMpaTh KOPPECnoHAEHTCKYO ceTb bHaHKa-rnosydyatens no CBOEMY YCMOTPEHMIO, B
cnydae oTcyTCTBUSA OT KnneHTa AOMONHUTENBbHbIX MHCTPYKLUWN O KOPPECNOHAEHTCKOW CeTw
6aHka-nonyyatens. Mpn 3toMm baHk He HECET OTBETCTBEHHOCTW, B CBA3U C UCMONHEHWEM
nopyyeHunin KnneHta uepes BbiIbpaHHbIN HaHK-KOPPECMOHAEHT;

7.19.8 6e3akuenTHOM MOpPAAKE CMUCbIBaTb JAEHEXHble CpeacTBa (BKAOYas CyMMbl
KOMuccuI/BO3HarpaxaeHma baHka 3a npepoctaBneHHble ycayri) co Bcex Cueto/Kapt
KnneHta B baHke B cayuasx n nopsazake, npesyCMOTPEHHOM 3akOHOAaTeNbCTBOM KbIprbi3CcKou
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Pecnybavkn n [oroBopom, a Takxke B C/lyyae HaaMuMa HenoraweHHOW 3a40J/IKEHHOCTU
KnneHta nepes baHkoM, BbiTeKarowen U3 NHOObIX MPAaBOOTHOLEHUA Mexay baHkom u
KnneHtom, npu olunboYHOM nam HeOBOCHOBAHHOM 3aUNCIEHUN AEHEXHbIX CPeACTB KnneHTy.
B cayuyae otavuma BantoTbl 3agomkeHHocTM KameHnta ot Baawotel Cueta/KapTbl npu
KOHBepTaLMWM NPUMEHAETCA KypC Ba/kOT, YCTaHOBAEHHbIN baHkoMm, 1mbo oduumanbHbIK Kypc
HaunoHanbHoro 6aHka Kbeiprbiackon Pecnybavku;

7.1.10. B cny4vasx eciv pacrnopsxxeHue (naatexxHoe nopyyeHune) KaneHTa cofep>xuT HEMnoHyHo,
NCKaXXEHHYIO, HETOYHYHO WAN MNPOTUBOPEUMBYHO WMHPOPMaLMIO, AMBO OHO OTCYTCTBYET,
3ajepxaTtb 3auucneHne cymmbl KaveHTy A0 noayyeHWs AOKYMEHTOB, COAep>KaLumx
Heobxoammyto nHdopmaumto. baHk Takke BNpase BO3BPaTUTb CyMMY OTAPaBUTENIO, B CyYae
OTCYTCTBMA B JAOKyMeHTe wuHbopmaumm nmbo ykasaHUM HenpaBubHOW WHbOPMaLUW,
HeobXxoAMMOW ANA Hagnexallen npoBepkn KaneHTa;

7.1.11.npnocTaHOBUTL/610KMPOBaTh CUCTEMbI ANCTAHLMOHHOTO HaHKWMHra uanm npoBejeHue
BCEX WM OTAenbHbIX onepaunin no Cuety/KapTe/Bknagy B cayyasx, MpesyCMOTPEHHbIX
3akoHogzaTenbctBoM Kbiprbizckon Pecnybaunku, JoroBopom (Bkarouas NoAnyHKT 4.2.9.), B TOM
yncae B Cayyae CMeHbl HOMepa TenedoHa KnveHTa, a TakxKe B C/lydasx COBEpPLUEHWUSA WU
Ntob0oro NOA03pPEHNN Ha COBEPLUEHME MOLLEHHUYECKMX MW NPECTYMNHbIX Onepauni;

7.1.12. He NpuUHUMaTb U/VUAN He UCMONHATb NiaTeXHble AoKYMeHTbl KnneHTta/oTkasate KaneHty
B COBEpLUEHMN onepauumn B Cay4yae:

— Heno/sHOro/HeBepHOro ykasaHuws KAnMeHTOM pekBM3MTOB COBepLUaeMOM onepauuu,
HapyLLeHMA CPOKOB ee COBepLUEHUS;

— Hepa3bopuMBOro HammMcaHuA UAN HEBEPHOrO YKa3aHUA PEKBU3NTOB, €C/M MaaTexHoe
nopyyeHve He MOAMUCAHO WAM MNOAMUCAHO He YNOJHOMOYEHHbIM JULOM, MpU
OTCYTCTBMW WJIN HE YETKOM OTTUCKE neyaTw;

— HEeCOOTBETCTBMA COBEpLUAaEMOM onepaumm 3akoHoaatenbcTBy Kbipreidckon Pecnybankuy,
B TOM uncie TpeboBaHMM 3aKkOHOZaTeNbCTBa B chepe NpPOTUBOAENCTBUSA
bOVHaAHCMPOBAHUIO  TEPPOPUCTUYUECKOM WU 3KCTPEMUCTCKON  AEATENbHOCTU U
nerannsauunm (OTMbIBaHWIO) NPECTYMHbIX 4OXOA0B;

— HeAOCTaTOUHOCTN AeHeXHbIXx cpeactB Ha Cuete/Kapte KnveHTa ans coBeplueHwms
onepauun n/unnm gna onsatbl BO3HarpaxgeHusa (komuccum) baHka 3a coBepluaemyro
onepaumto;

— HanoxeHusa apecta Ha Cueta/KapTbl YNOAHOMOUYEHHbIMU FOCYAaPCTBEHHbIMU
opraHamuy;

— MNpeayCcMOTPEHHOro 3akoHoAaTenbCTBoM Kbiprbizckon Pecnybamku.

7.1.13.419 OCyLeCTBNEHNS oOnepauum B HEOBXOAMMbIX ciayyasx 3atpeboatb oT KameHTa
odopmaeHMa JOKyMeHTa Ha OyMaxHOM HocuTene C COOCTBEHHOPYUHOW MOAMMUCHIO
yrnosHomoueHHoro auua KauneHta. Mpu 3ToM baHk He 6yaeT Mpoun3BOAWTL WMCMOJNHEHWUe
pacnopsaxeHua KnvneHTta, JaHHOEe 4yepe3 CUCTeMbl AUCTaHUMOHHOTO GaHKWHra, 4O MOMEHTa
NONlyYeHUs Pacnops>XKeHNs Ha ByMaXKHOM HOCUTENE;

7.1.14.npnoctaHaBanBaTtb paboTy NporpamMMHbIX W/WAM  annapaTHbiX CPEeACTB  CUCTEM
AVICTaHLMOHHOTO BaHKMHIa B Lensx NpoBeAeHUs NPpoPUIakTUUeckmx 1 TexHu4ecknx pabot u
yCTpaHEeHMs HencnpaBHOCTEN, OWMBOK 1 cboes.;

7.1.15.npoBoanTb MoandUKauno MHTEPdENCOB M MNPOrpaMMHOro obecrneyeHuss CUCTEM
AVCTaHLMOHHOTO BaHKNHTa;
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7.1.16.B uenax 6€30MacHOCTM yAanuTb Uav 3ab10KMPOBaTh 4OCTYN B CUCTEMY ANCTAaHLIMOHHOIO
6aHKWMHra, ecnm ¢ MOMeHTa NoCAeAHero Ncnoab3oBaHNa MobUAbHOrO NPUAOXKEHMA MPOLLNO
6onee 12 (aBeHagLaTn) KaneHAapHbIX MecsLeB, No cucteme NHTepHeT-6aHKMHT/MobUAbHBIN-
HaHKMHI B ClyYae, ecan ¢ MOMEHTa nocnegHero obpaleHuns npowno bonee 3 (Tpex) mecaues.
Bo3obHoBneHme poctyna KnneHta Kk cucteMamM AWMCTaHUMOHHOrO H6aHKMHra npou3BoAuTCA B
nopsgke, NnpeaycMoTpeHHOM baHkowm;

7.1.17.ycTaHaBAMBaTb/M3MEHATb/BOCCTaHaBAMBaTL  ObLWIME /AWMWUTBI W OFPaHNYEHMA MO
onepauusM B CMCTEMaxX ANCTaHLMOHHOrO HaHKMHIa nav Ha NpoBeAeHNe KapTOYHbIX onepaLuii
C Le/bio NpesoTBPaLLEHMA HECAHKLIMOHNPOBAHHbIX onepaunin (kak no Bugam onepawmin, Tak
M no 30He 06CAYXMBaHWA) B COOTBETCTBMM C HacToAwMM [loroBOpOM W BHYTPEHHUMU
AOKyMeHTaMu baHka;

7.1.18.packpbiBaTb H6aHKOBCKYtO TallHy, B TOM uucie uHbopmauuto o KaneHte u ero
H6aHKOBCKMX onepauusax (TpaH3akumax) B Cyvae MHUMLMMPOBaHMA BaHKOM rpaxkzaHckoro,
aAMWHNCTPATUBHOIO  WMAM  YrOJIOBHOFO  MPOM3BOACTBA B  CBA3WM C  HapyLUeHWem
3akoHogzaTenbcTBa Kbiprbiackon Pecnybanku ¢ ncnonb3oBaHWEM yCayr U NPOAYKTOB baHka;
7.1.19. ocyLecTBNATL AENCTBMSA, yKa3aHHble B N. 2.5. [loroBopa;

7.1.20.MHble npaBa, NpPefyCMOTPEHHble 3akoHoaaTenbCctBoM Kbiprbidckon Pecnybavkn,
MNpasunamu n [lorosopom.

7.2. baHK 06sa3yetca:

7.2.1. obecneunTb COXPaHHOCTb AeHEXHbIX cpeacTB Ha Cuete/KapTe;

7.2.2. OCyWwecTBAATb AUCTaHUMOHHOe 6aHKoBCKoe obcayxvBaHve KnneHTa B nopsgke,
npesycMoTpeHHOM [JoroBopowm;

7.2.3. BbINONHATb pacnopsaxeHnsa KaneHTta o npoBeaeHnM onepaumii, IPUHMMaTb U 3aUNCAATb
JAeHeXHble cpeacTBa, noctynatowme Ha Cuet/Kapty KaneHta, B COOTBETCTBUM C HACTOALLUM
Jorosopom n 3akoHogatenbctBoM KP, B BantoTe oTkpbiToro Cuera;

7.2.4. obecneuntb poctyn k Tekcty [orosopa, [lepeuHto ycayr, Tapudam n AMMUTaM
(orpaHuvyeHnam) nytem pasmeLleHnsa UX Ha MHPOPMaLMOHHbIX CTeHAax B oTaeneHunax baHka,
Ha Cante baHka n/munm B cuctemax ANCTaHUNOHHOTO HaHKMHTa;

7.2.5. coxpaHATb HaHKOBCKYHO TallHy W CBEAEHWA O KAMEeHTe, onepauui NpoOn3BOANMbIX MO
Cuetam/Kaptam KnveHTa, M nNpeaoCTaBAATb CBeAEHMA MO HWUM TOAbKO B CAay4asx,
npeaycMOTPEHHbIX 3akoHoAaTenbCcTBOM Kbiprbizckon Pecnybanky;

7.2.6. BbigaBaTbh KnveHty Bbinuckn no Cuety/KapTe Mo mepe coBeplueHWs onepauui, He
nosjHee AHA, CiedyroLlero 3a AHeM NpoBeseHusa onepaunn. B cnyyae ecnv B TeyeHune 5 (natm)
paboumx AHEeN C MOMEHTa BblZaun BbINMUCKM OT KnneHTa He MOCTynuT 3amMedaHui, BbINnUCcKa
CUMTaeTCA NOATBEPXAEHHOW M NpUHATON KnveHTowm;

7.2.7. HemeaNneHHO G0KMPOBaTh YYETHYH 3anMuCb B CUCTEMbI AWCTAHLMOHHOIO HaHKWHra,
Cuet/Kapty KnveHTa no nucbMeHHOMY 3aaBieHuo KaneHta wam no TtenedOoHHOMY
obpalleHuto B ycTaHOBAEHHOM baHkoM nopsake (KogoBoOe CI0BO U Ap.);

7.2.8. NpVHATb Mepbl 418 YCTPaHEHWA BO3MOXXHbIX TEXHUUECKMX NPObaeM B pa3yMHble CPOKY;
npv NpoBeAeHUN NPOPUNAKTUHECKMX U TexXHUYeCcKnx paboT CBOEBPEMEHHO YBeAOMAATb
Knnentos;

7.2.9. nocne onnatbl KnneHToM Hagnexalumx KOMUCCUIA, B COOTBETCTBMM C Tapudamn baHka,
M NpeAoCTaBNeHUA U MOAMUCAHUA HeOobXOoAMMBbIX AOKYMEHTOB KanmeHTOM npesocTaBuTb
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AOCTyN K cMcTeMaM ANCTaHLMOHHOIO HaHKuUHra.
8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEWCNONHEHMWe, HeHaa/aexallee WCNOAHeHMue
ycnosuia [loroeopa.

8.2. baHK HeceT OTBETCTBEHHOCTb 3a HapyLUEHNE CPOKOB MPOBEAEHMA NaaTeXen B pa3mepe
0,01 % OT CcyMMbl NPOCPOYEHHOrO MJaTexa 3a KaXAbl AeHb MPOCPOYUKM, He cuuTas AaTbl
Ba/JIFOTUPOBAHMSA.

8.3. baHk ocBoboxaaeTcA OT OTBETCTBEHHOCTM B CAy4asX, €CAN HEWUCMOJHEeHWe uan
HeCBOEBPEMEHHOE WCMOJNHEHNEe pacnopskeHnn KaveHTa npowusowsna no BuHe b6aHka-
KOppecnoHAEeHTa WM MHOTO TPeTbero Anua, 1Mbo no BuHe KnveHTa, ykasaBLluero ownboyHble
pekBM3nTbl, a Takke ecanm Ha Cuet/Kapty Obln HanoXeH apect wau onepauun 6bin
NPWOCTaHOBAEHbI/6NOKMPOBaHbI B  COOTBETCTBMM € [JOroBOpOM, 3aKOHOAATENbCTBOM
Kbiprbiackon Pecnyb6amnkn nam ctpaHbl noayyatens.

8.4. CTopoHbl 0CBO6OXAArOTCA OT OTBETCTBEHHOCTW Ha Mepuoj AencTBUA OBCTOATENbCTB
Henpeogonnumoun cunbl  (popc-maxop). CTopoHa, ccbinarowascs Ha GopCc-Ma>KOpHbIe
obcToaTenbcTBa, 0bA3aHa yBegoMntb Apyryto CTOPOHY B MUCbMEHHOM Buae He no3gHee 10
(aecatn) paboumx AHEM CO AHA HACTYM/IEHUSA TakMX OOCTOATENbCTB, C MPEAOCTaB/lEHNEM
noATBEePXXAAoLLEero AOKYMEHTa, BbIMYLEHHOro KOMMNETEHTHbIM FOCyAapCTBEHHbLIM OPraHOM.
8.5. KnimeHT HeceT OTBETCTBEHHOCTb!

— 3a He yBegomseHue baHka 06 ownbOYHO MNpoM3BEAEHHOW Onepaunn M He BO3BpaT
ownboYHO 3aumcneHHbIx Ha Cuet/KapTy aeHexHbIx cpeacts B pa3mepe 0,01 % ot owmnboyHo
3a4YMCIEHHOM CYMMBbI 3@ KaXKAbIV AeHb MPOCPOYKM CO CIeAYHOLLEro AHSA, NOC/e NOATBEPXKAEHNS
BbIMUCKM B COOTBETCTBUM C NOAMYHKTOM 7.2.6. HacTtoawero [lorosopa;

— 3a HEeBbINOJHEHME WAV HeHadsexallee BbinosHeHne KaneHtoMm mMep 6e3onacHOCTM M 3a
COXPaHHOCTb 1 obecneveHne KoHOUAeHUManbHOCTU KapTbl (PeKkBU3UTLI), CPEACTB AOCTyNa B
CUCTEMBbI ANCTaHLMOHHOIO H6aHKMHra (MobuabHoOe ycTpoucTBo, Homep TenedoHa, Koabl, nms
No/Ib30BaTeNs, NapPOoJib) U UHbIX MeP, NPeAYCMOTPEHHbIX B TpeboBaHMsAx no 6e3onacHoCTX Npwu
Mcnosb3oBaHUM MobuabHoro npuaoxeHus (MpunoxeHne NO1 k [orosopy) u [NpaBunax
nosb3oBaHus VIHTepHeT-6aHknHrom (MpunoxeHne N22);

— 3a HecobstofeHMe MnpaBuA MO WMCMOJ/b30OBAHMIO MAATEXHbIX WHCTPYMEHTOB WM MOpAAKa
0dOpPMAEHMA MAATEXHbIX AOKYMEHTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM KbIprbi3ckowu
Pecnybavku;

— 3a BCe onepauumn (B TOM 4MCIe HECAaHKLUWNOHWPOBAHHbIE), MPOBEAEHHbIE B Mepuos ¢
MOMEHTa YTepu/X1LeHna TPeTbUM ANLOM MOOWIBHOrO YCTPOWCTBA, Ha KOTOpoe 6buio
yCTaHOB/NeHO MobuabHoe npuaoxeHne, Homepa TenedpoHa (SIM-kapTbl), Kogos, KapTbl
(pekBM3MTOB KapTbl), 40 MOMeHTa baokmpoBku baHkoM poctyna B cuctemy MobuabHoro
NPUNOXEHUA/NNATEXHOW KapTbl, @ Tak>Ke 3a BCe MPUUNHEHHbIE YObITKN BCAEACTBUE 3TOFO;

— 3a ybbITKM, BO3HUKLIME B pe3yabTaTe HECaHKLMOHWPOBAHHOTO MCMONb30BaHUA CPeACTB
AOCTyNa, a TakXke 3a HeWCnoJHeHWe/HeHaasexallee WCMONHEHNEe YCNOBUM HaCTOALLEro
[Jorosopa.

8.6. baHK He HeceT OTBETCTBEHHOCTb:!

— 3a NOA/MHHOCTb AOKYMEHTOB, @ PaBHO 3a coBeplueHme ntobbix onepaumni no Cuety/Kapte
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KnvneHTa Ha OCHOBaHUM MOAAENbHBIX N HE3AKOHHbIX PACMOPAXKEHWN, B TeX Cayyasax, Koraa
NOAMWCb B PacropsA>XXeHUN BU3yaibHO CcOoBMajaeT ¢ obpasuamMu NoAnUCen, CoaepKalLmxca B
nepesaHHou KnmeHtom baHKy kapTouke ¢ obpasuamu noanucen U C UCNOb30BaHUEM
npoueayp NpPOBEPKM MO BHELHWM MpM3HaKam COOTBETCTBUA MOAMUCEN YNOAHOMOYEHHbIX
nvu, baHk He Mor ycTaHOBUTL GakT Bblgaun pacnopa>XKeHa He YNOAHOMOUYEHHbIMY AnLamMu, a
TaKXXe He oTBeyaeT 3a MNOCNeACTBUA, B CBA3N C HenpaBWIbHbIM YyKasaHWeM KaneHTOMm
PEKBM3NTOB NoayyaTens (B TOM Yncie pekBM3MTOB BaHka-noay4vatens);

— 3@ HeWCNoJIHeHWE VAN HeCcBOEBPEMEHHOE WCMOJHEeHWe pacrnopsxkeHun KauneHnTta, ecam
KnneHT ykazan HenonHble nav ownbouHble pekBU3UTbI, MO0 ecin AaHHOE HEeUCNONHEHUe
NPOM30LLAO0 MO BUHE BaHKa-KOPPECMOHAEHTa UAM MHOTO TpeTbero anua, imbo Ha Cuet/Kapty
KnueHta 6bin HanoxeH apect uan onepauum 6biaM NPUOCTaHOBJ/EHbI/6NOKMPOBaHbI B
COOTBETCTBUM C JloroBopoM, 3akoHogaTenbcTBOM Kbiprbi3ckon Pecnybanku wmam cTpaHbl
nosyvartens;

— 3a NocneacTema ykasaHma KaveHTOM HefOCTOBEPHbIX MepCOHasbHbIX AaHHbIX, HOMepa
MobunbHOro TenedoHa, BnasenbLiemM (abOHEHTOM) KOTOPOro OH He ABNSAETCS;

— 3a MOC/NIeACTBUA MOJYyYEeHNE HEYNOJHOMOYEHHbIM ANLOM WHbOPMaLMK, ecan JaHHas
NHPopmMaLma 6bina HanpasaeHa baHkom Ha HoMep TenedoHa/agpec, ykasaHHbIM KnveHToM B
aHkeTe, cucteme MobUAbHOIrO NPUNOXKEHMA NAN UHBIX aBTOMATU3MPOBAaHHbIX cnctemax baHka;
— 3@ MOCNeACTBMA AOCTyna TPeTbux /vl K HOomepy TenedpoHa (SIM-kapte), mobuabHOMy
yctpoucTBy KnmeHta n/wnm Kogawm;

— 3@ HencnpaBHOCTb W/uan Hebe3zonacHOCTb 06OpyAOBaHUA, NPOrpaMMHOro obecnevyeHms
KnneHTa, KOMMyHMKaLMA B KaHanax CBA3W, 3@ CPeAcTBa 1 ycayrv, obecnevnBaemMble TpeTbeu
CTOpPOHOU (NMpoBanzep Aoctyna K VIHTepHeTy u np.);

— 3a cbon B pabote MobUAbHOM C€BA3N, MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTu
NHTepHeT, 31eKTpnUeckmx ceten CBs3un, BO3HMUKLLME MO He3aBUCALLMM OT baHka npuunHam u
nosaekwue 3a coboi HecBoeBpeMeHHOe noayyeHuwe wan HenonyyeHve Kanentom CMC-
coobuweHns ¢ Kogom, paBHO Kak M WX HECBOEBPEMEHHOE BBEAEHME WAN He BBeAEeHWe
KnaneHtowm;

— 3a yuwepb, NpuunHeHHbIN KnneHTy, BO3HMKWWKA B pe3syabTate (1) HeMCnoaHeHus u/wau
HeHaanexailero wucnonHexnua [epxatenem kaptbl 0653aHHOCTEW, MpPeayCMOTPEHHbIX
HacToAwmM JJoroBopowm, (2) npuocTtaHoBaeHns onepaunin no Cuety/KapTte n/vam HanoxeHus
apecTa Ha AeHbry, Haxoasawmeca Ha Cuete/KapTte, B COOTBETCTBUM C 3aKOHOAATeNbCTBOM KP,
nan (3) HapyweHusa n. 8.5. [lorosopa.

8.7. CTopoHbl 0CBOBOXAALOTCA OT OTBETCTBEHHOCTM Ha NEPUOA AENCTBUA OBCTOATENBCTB
Henpeogonanmoun cunbl  (dopc-maxkop). CTOpOHa, ccbinarowasacs Ha (GOpCc-Ma>KOpHbIe
obcToaTenbcTBa, 06s3aHa yBegoMutb apyryto CTOPOHY B MMCbMEHHOM Buae He no3gHee 10
(aecatn) paboumx AHEW CO AHA HacTynaeHus TakuMx OOCTOATeNbCTB, C MPeAOCTaBlEHUEM
NoATBEPXAAOLEro AOKYMEHTA, BbIMYLEHHOro KOMMNETEHTHbIM FOCyAapCTBEHHbLIM OPraHOM.

9. NMPOYUE YC/NOBUA

9.1.  KnueHT BblpaxaeT cornacue Ha genctema baHka, ykasaHHble B HacToALwem [loroBope, n
NOATBEPXKAAET, YTO OH B MOJHOM O6bemMe O3HaKOM/EH W COrnaceH ¢ yCNOBUAMM HACTOALLEro
[Jorosopa.
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9.2. KnneHT (ecam OH MAM ero KOHEUHbIA BbIrogonpuobpeTatesb ABAAIOTCA PE3NAEHTOM
CLWA) paet 6e3ycnoBHOe coriacme Ha npepoctaBnaeHne baHkoM MHPOpmaumm cornacHo
TpeboBaHuaM nonoxeHus 3akoHa «O HanoroobnoXxeHUn NHOCTPaHHbIx cueToB (FATCA)».

9.3. CTOpOHbI Mpu3HatOT, YTO NH0bble YBEAOMAEHWNS, KOPPECMOHAEHUMA U T.4. CUMTALOTCA
AOCTaBAEHHbIMW, €CN HanpaB/ieHbl MO ajpecaM, ykasaHHbIM B Hactoswem [lorosope. B
clyyae n3MeHeHus No ajpecy, ykazaHHOMY B MMCbMEHHOM YBEAOMJIEHUW.

94. Mectom 3aKroueHnA [orosopa cumTaetca MecCTO HaxoXXAeHuA
baHka/cooTseTtcTByIOLLErO Nogpa3aeneHmsa baHka.

9.5. PaccmotpeHve obpaweHni KaveHTa ocyuwiectBaseTca B MOpsAKe U CPOKMW,
npesyCcMOTPEHHble  3aKOHOAATeNbCTBOM Kbiprbizckow Pecnybankn,  nokanbHbIMU
HOopMaTMBHbIMW akTaMu baHka (Mpoueaypon No paccMoTpeHMto obpalleHun notTpebutenei
¢wnHaHcoBbix  ycayr B 3A0  «baHk KomnaHboH»), [loroBOopoM u/vman  npasuaamu
NPEeTeH3MOHHOWN PaboTbl, YCTAHOBAEHHbBIMM COOTBETCTBYHOLLMMW MAATEXHBIMW CUCTEMaMU (B
YacTW NaaTEXHbIX KapT).

9.6. B c/iyyae HEBO3MOXHOCTM paspelleHnMs CropoB MyTeM MneperoBopoB, Cropbl
pa3peLuaroTcs B COOTBETCTBUWM C 3akoHozaTenbctBOM Kbiprbidckon Pecny6ankun. CTOpPOHBI,
pyKkoBOACTBYsCb cTaTber 34 [paxpaHckoro npoueccyanbHoro Koapekca Kbiprbi3ckou
Pecny6anku (ITK KP), azoroBopuance M3MeHUTb NOACYAHOCTb, yCTaHOBAEHHYo cTaTbeit 30 TIK
KP, B cBA3n ¢ yem baHK BnpaBe nogaBaTb WUCKM MO MeCTy HaxoXaeHua baHka wam ero
bunnanos, nmbo no mecty HaxoxgeHws KaveHTa, KpOMe WCKOB, MOACYAHOCTb KOTOPbIX
ycTaHoBseHa ctatben 32 [TIK KP. KnveHT BnpaBe nogaBatb Uckn K baHky Toabko no mecrty
HaxoXxaeHus baHka.

9.7. Ycnosua, He npeaycMoTpeHHble B [JloroBope, peryampyrotca B COOTBETCTBUU C
3aKkoHogaTenbctBoM Kbiprbizckon Pecnybankum n obbluasmmn genosoro obopora.

10. PEKBU3UTbl BAHKA

3A0 «baHk KomnaHboH»

Aapec: 720044, Kbiprbi3ckas Pecnybavka, ropog buiikek, ynvua LoTa PyctaBenn, 62
BNK: 113001

OKTO: 23672096

NHH: 01210200410119

Homepa TenedoHoB ans obcnyxnsaHma knmerHtos — 0 312 338800, 8800
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Mpuno>xxenue N21

kK MYBJINMHON ODEPTE

3A0 «<BAHK KOMMAHbOH» AN FOPUANYECKUX UL,

HA 3AK/TKOYEHUE AOTOBOPA O EAMHOM BAHKOBCKOM OBCNY)XUBAHUU

TPEBOBAHWUA MO BESONMACHOCTU
NMPU NCNOJIb3OBAHUN MOBWUJIbHOTIO NMPUJTOXKEHUA

KnveHTbl gosmxHbl cobatogaTe caegyrowme npasBuna B uenax obecnedeHus
6e3o0nacHOCTM Npu UCNoab3oBaHUM MOBUABHOTO NPUAOXKEHUS:

1. He xpaHutb Kogbl Ha MOBUABHOM YCTPOWCTBE MAN HE3aLWMLLEHHbIX HOCUTENSsX, B
WHbBIX AOCTYMHbIX MeCTaX OTKPbITbIM TEKCTOM,;

2. [na xpaHeHuns KogoB mcnosb3oBaTh CreuyvanbHoe nporpammHoe obecneveHwue,
Hanpumep, KeePassXC Password Manager;

3. He coobwaTtb, He packpbiBaTb M He nepejaBaTb MHbIM 0Bpa3oM TPeTbUM nLaM
Koabl;

4. He nepexoAuTb MO CCbUIKaM, MOAYYEHHbIM 4Yepe3 4aTbl WAW MONYYEHHbIM MO
aneKTpoHHOM nouTe. Neprogunyeckn MeHaTb MNMNH-koa, napoab, He NCNOb30BaTb MPOCTOE UK
O4YeBUAHOE CoYeTaHne CMMBOJIOB M 3HAKOB, TakKUX KakK UMA WAW AaTta poXAeHWus, umdpbl 13
Homepa TenedoHa n ap.;

5. He packpbiBaTb IMYHYHO MHPOPMaLMIO (MacnopTHblE AaHHble, HOMep 6aHKOBCKOro
cyeTa UM agpec anekTpoHHow noutsl, MAH 1 1. 4.) nocTopoHHMM Anuam 6e3 HeobxoaMMOCTH
COBepLUEHMA onepauumn 1 yTOUYHEHUS;

6. PerynapHo npoBepsATb WCTOPMIO OMepauuii M OCTaToK Ha cyeTax/kapTe Ans
oTCNeXmBaHMA OWKBOK N HeaBTOPMU3OBaHHbIX onepauuin Yepes MobuabHOe NpuaoXKeHue;

7. He ncnonb3oBatb Ans Bxoga B MobunbHoe npunoxeHne MobuibHble yCTPONCTBA
TPEeTbUX AL,

8. 3awutntb  CBOE  YCTpPOMCTBO  goctyna  (MoObuabHOe  YyCTPOWCTBO)  OT
HeCaHKLMNOHUPOBAHHOIO AOCTyna W BPEAOHOCHbIX MporpamMMm, Mnpu 3TOM CeauTb 3a
perynsipHbiM OBHOBNEHWEM aHTUBUPYCHOM MPOrpaMmbl U €e NOCTOSIHHOW paboTow;

9. HeobxoanMmo BbINOAHATL BbIXOA4 W3 MOOWABHOIO MNPUAOXKEHUs  nocne
OCYLLIeCTBNEHNS INEKTPOHHbIX OMepaLui, Jaxke ecan YCTPOWCTBO AOCTyrna ocCTaBieHO 6e3
NPUCMOTPa Ha KOPOTKUIA CPOK;

10. He no3BonsaTb ApyrMM AnuaMm WCMoAb30BaTb CBOe MOOWUIbHOE YCTPOMWCTBO, Ha
KOTOPOM yCTaHOBAEHO MobuabHOE NpUaoXeHWe;

11. HesameanutensHo uHopmMmpoBaTb baHk 06bIM  AOCTYNHBIM Ccnocobom (B
nncbMeHHou ¢opme wmam no TeneboHam 0312338800 wmam 8800) o nobbix cayyasx
HEeaBTOPM30BAHHOIO WCMNONb30BaHUA CYyeTa/KapTbl, MPOBEAEHUN HECaHKLMOHNUPOBAHHbIX
N/VMAN MOLLUEHHMNYECKNX onepauuy TPeTbUMK Anuamuy, Npu ytepe Manm Kpaxun MobuabHOro
YCTPOWCTBa, Ha KOTOPOM WMCMO/b30Basocb MobuabHOe NpuioxeHve, A CBOEBPEMEHHOIO
6a10kMpoBaHMA cueTa/KapTbl;

12. He BbINOMHATL Uy>KMX NMOPYyYEHUM, CBA3AHHBIX C MEPEBOAOM JeHer Ha cyeT/KapTy.
Ecav pewwmnn BbINOAHUTB, TO COXPaHUTE KOHTaKTbl 0OPaTUBLLMXCA K BaM NKOAEN N CKPUHLLOTbI
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nepenunuckn. Konum nepenmcok MOryT CAy>XKUTb J0Ka3aTeNbCTBOM ANSi MPABOOXPAHUTENbHbBIX
OpraHos.

Puckn, koTtopbiM MOryT 6biTb nogsep>keHbl KnneHTbl, noab3yrowmecs MobuabHbIM
NPUNOXKEHNEM:

— Puck ytepu/xuvueHuns/pasraaieHna nepcoHasbHbIX AaHHbIX - MOXET NPUBECTU
K WCMOJIb30BaHMIO 3/I0YMbILLINIEHHVKOM MEePCOHaNbHbIX AaHHbIXx KaveHta B CBOMX Lensax
(Hanpumep, MOryT BbIMOraTb AeHbrN, €CIN AaHHble YYBCTBUTE/IbHbIE UV NPEAbABUTL KOMUIO
nacriopta KaneHrta opraHusaumnam).

— Puck xvweHunsa aeHer co cyeTta/c KapTbl B C/lydae NoJiy4eHns K HAM JoCTyna.

Mpuno>xenne N22

kK MYBJINMHON ODEPTE

3A0 «BAHK KOMMAHbOH>» AN FOPUANYECKUX NNLL

HA 3AK/TFOYEHUE I0ONOBOPA O EANHOM BAHKOBCKOM OBCNY)XUBAHUU

NMPABUJIA NOJIb3OBAHUA NHTEPHET-BAHKVHIOM

1.Tpe6oBaHusa npu pabore:

1.1.  obecneuntb pexuM KOHPUAEHLMANBHOCTA B OTHOLLUEHUW HaxoXAeHus pabouero
mecTta KnneHTta gns paboTbl B cMCTEMaxX ANCTAHLMOHHOrO 6aHkuHra, cpeacts OTP nau
ceptndpukatoB 6HesonacHoctn KameHTa, NOTMHOB M Maponer K OnepaunoHHOW
cncteme pabouero mecta Knventa;

1.2.  nocne OKOHYaHMA paboTbl B cuCTeMe MHTepHeT-DaHKWMHra KOPPeKTHO 3aBepliaTb
paboTy C NCNOAb30BaHNEM NPOrPaMMHON KHOMKMK «Bbixoa»;

1.3.  OTKAKOUYUTb B OMEpaunoHHOM cucteme pabouero mecta KameHta ana pabotbl B
cucTeMax ANCTaHUMOHHOIO HaHKMHra QyHKLUUKO aBTO3amnycka CbeMHbIX HOCUTenewn
nHbopMaLmu;

14. noaknoyatb pabouee mecto KaveHta gns paboTbl B cucTeMax AUCTaHLMOHHOMO
6aHknHra K cetn VIHTepHeT ToNbKO BO BpeMsA paboT ¢ cuctemamun ANCTaHLUOHHOIO
BaHKUHra;

1.5.  nepes BXOAOM B NMUHbIN KabuHeT ybeanTCs, UTO 3alUULLEHHOE COeAUHEHWe MO
npotokony https ycTtaHOBNeHO WMeHHO C oduuManbHbIM canTom baHka
(https://kompanion.kg);

1.6. obecneunTtb y Noab3oBaTeNEN CUCTEMbI HAa paboueM MecTe Hanume yYeTHOM 3anmcu
B OMepaLMoOHHOM CMCTEME, 3aLLMLLEHHOW Napoiem;

1.7.  He coOxpaHATb Mapo/sb B TEKCTOBbIX (ailnax Ha KOMMbOTEPE, AMBO Ha Apyrux
HocuTensax nHpopmMaumnu;

1.8. HMKOrAga HW Mpu Kakmx obCToATEeNbCTBaX He cooblaTb HMKOMY MapoJjib — OH He
TpebyeTca coTpyaHnkaMm baHka n cnyxbe TexHM4Yeckon NOAAEPXKW ANA Ballero
noaKNtoueHus, obCay>XMBaHUA W MNOAAEpPXKM cepBuca B pabotocnocobHoM
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1.9.

1.10.

1.11.

COCTOAHUY;
He ncnoab3osaTb paboyee Mecto KnneHTa A0 NOAKNHOUEHMA K COLMaNbHbIM CETAM B
cetn VIHTepHeT, K popymam, KoHdepeHUMAM, YaTaM, TenePoHHbIM cepBucaM 1 UHbIM
calTam, CoAep>KaliMM MOTeHLMaNbHble BPEAOHOCHbIE MPOrpammbl, a Takxe ANS
YTEHWA NOYTbI U OTKPbITUE MOYTOBbLIX AOKYMEHTOB OT aAPecaToB, He 3aC/y>KMBaOLLINX
foBepus;

He packpblBaTb NOTMHbI M MapoOaAn TPETbUM AnLaM, BKIKOYaa COTpyAHMKOB baHka (B
TOM 4yncne npv obpalLeHnn HeyCTaHOBAEHHbIX JnL, OT UMeHn baHka no Tenedony,
3/IEKTPOHHOM nouTe, Yyepe3 SMS);

He COXpaHATb JIOTVMHbI U MapoAn B TEKCTOBbLIX darinax Ha XecTkoMm aucke pabouero
mecTa KnaveHTa, inbo Ha Apyrvx aNeKTPOHHbIX HOCUTeNAaX MHGOpMaLmK.

2.PekomeHpgauunu npun pabore:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Mcnosnb3oBaTtb Ans PaboTbl C CUCTEMAMWU AUCTAHLUMOHHOTO GaHKWMHra BblAeNeHHOoe
pabouee mecto KnneHta, He ncnonblyemoe KameHToMm B Apyrnx Lensx;

obecneunTb GyHKUMOHMpPOBaHWE Ha pabouem mecte KnveHTa AMUEH3MOHHOW (He
KOHTpadakTHOWM) onepaunoHHon cuctembl Microsoft Windows XP/2003/Vista/7,
Apple Macintosh Mac OS X wawn crtapuwe, Linux, Android, iOS n ee cBoeBpeMeHHOe
OobHOB/NEHME COrNnacHO pekoMeHAauMaM KoMMaHuu-paspabortumka B Lenax
YCTPaHEHUS, BbIABNEHHbIX B HEW YA3BMMOCTEW, MO3BOMAOLLNX MOAYUNTb JOCTYMN K
KOHPUAEHUMANbHON MHPOPMaLUK;

obecneunTb QYHKLMOHMPOBaHME Ha pabouem mecte KaveHTa NMLLEH3NOHHOTO (He
KOHTpadakTHOro)  aHTMBMPYCHOrO  MporpamMHOro  obecrneyeHva ©U  ero
CBOEBpPEMEHHOEe OHHOBNEHME COrTacHO PeKOMEHAALNAM KOMMNaHUnN-pa3paboTumka B
uensx HeAonylleHua 3apaxeHua pabouero Mecta KiaveHTa BpeAOHOCHbBIM
nporpamMMHbIM obecneyeHnemM, CNOCObHbIM MNpPeAoCTaBUTb AOCTYN K CUCTEMaM
ANCTaHUMOHHOrobaHknHra KaneHta HeynoJIHOMOY€EHHbIM TPETbUM ANLaM;
obecneunTb QyHKLMOHMPOBaHME Ha pabouem mecte KaveHTa AMLEH3NMOHHOrO (He
KOHTpadakTHOro) nporpammHoro obecneuerHus «bpaHgmayap (firewall)» B pexunme
6/10KMPOBaHNA HECAHKLMOHUPOBAHHOIO YAaNeHHOro AOCTyna K paboyemy MecTy 13
cetn VIHTepHeT n nokanbHoun cetn KaneHra;

orpaHnunTb JOCTYN K pabouemy mecty KnmeHta/rae 6yaet ncnonbszoBatbcst OTP Ha
pabouem mecTe kKMeHTa 1 0becneunTb HaaMuMe MMHUMaJbHbIX MPaB A8 U3MEHEHUA
KOHGUrypaumm onepaumnmoHHOM cuctembl pabouero mecta KnneHta (Haanume npas
aAMUHNCTPaTOpa HeXenaTeabHO);

He paboTaTb B CMCTEMAxX AUCTAHLMOHHOrO BaHKMHra B cetv MHTepHeT, Ucnonb3ys
MCTOUYHMK NOAKHOUEHMA U3 MECT, HE 3aC/TY>KMBaIOLLNX A0Bepua (MHTepHeT-kade), nam
MCNosb3ys ObLecTBEHHbIe KaHanbl cBA3M (becnnatHbin Wi-Fi v 1.n.);

obpawatb BHUMaHMe Ha Ntobble M3MEeHEeHUs 1 OWKBKM NporpaMmMHoro obecneyeHuns
BOBPEMS YCTaHOBJ/IEHUS COEAMHEHMUA B CUCTEMAX AUNCTaHUMOHHOIO H6aHkunHra baHka
wav B paboTte cuCTeM AUCTAHUMOHHOTO 6GaHKWHra, NMpy BO3HMKHOBEHWMU NHOObIX
COMHEHWIM B MPaBUAbHOCTU PaboTbl AUCTAHLMOHHOIO GaHKWUHIa He3amMeaNNTesIbHO
npekpaTuTb paboTy n obpatutca B baHk B Llensax ycTaHOBAEHMA OTCYTCTBMA/HAaANUNS
HeCaHKLMOHMpPOBaHHble onepauui;

nepexoantb Ha https://www.online.kompanion.kg / TonbkO NO ccbinke C
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

odmumanbHoro canta banka (www.kompanion.kg);

OCYLLECTBAATL CKayMBaHMe MOBMIBHOIO npuaoxeHus Tonsko ¢ Play Market nan App
Store;

B C/y4yae MOSBAEHMA MpeaynpexaeHnin bpay3epa O nepeHanpaBieHUN Ha ApYyron
CaUT NPV MOAKNOUYEHUM K CUCTEMAM AUCTaHUMOHHOTO 6aHKWHra, OTNOXWUTb
coBepLUeHMe onepaunii n obpaTnTbCs B CNyXOy TexHUYeCKOn noaaep>kku baHka B
Lensx yCTaHOBAEHWA NPUYMHE NepeHanpaBaeHus;

coobLaTtb YNONHOMOYEHHbIM COTPYAHMKaM baHka o ntobbix NonbITKax y3HaTb Naposib
B CUCTEMbI ANCTAHLMOHHOTO BaHKNHTa;

perynspHoO NpoBepATb NCTOPUIO OMepaLii U BbIMUCKN AN OTCAEXMBaHUA OWNBOK
WV HEaBTOPM3MPOBAHHbIX ONepaLmin Mo cYeTy;

NOKMAATb CaWT, rAe OCYyWeCTBAATCA 3NEKTPOHHble oOnepauuyn, Jaxe ecau
NepCcoHasbHbI KOMMNbIOTEP W/MAn KMHOe nboe obopyaoBaHWe oOcTaBaeHO 6e3
NPUCMOTPa Ha KOPOTKUIA CPOK;

BbIXOAUTb W3 CUCTEMbI MOCAE OCYLECTBNEHUS 3NEKTPOHHbIX Onepauui; nepej
OCyLlecTBlieHNneM NtobbIX OHNAWH oOnepauui WA NpejfocTaBleHne  INYHOM
MHPOpPMaLMn foMKeH yOeanTbCa, UTO NCNOb3yeTCA NpaBuabHas Beb-cTpaHuua uam
NPUNOXEHNE CUCTEM ANCTAaHUMOHHOIO 6HaHkunHra. Heobxoammo ocTeperatbcs
danblwmBblX BebH- CTpaHWL, MOOWAbHbIX MPUAOXKEHWN, CO3A4aHHBIX B  LENsx
MOLUEHHNYeCTBa;

nepes BXOAOM B cucTeMy, ybeauTtbcs B 6e30MacHOCTM Beb-CTpaHuLbl, MpoBepuB
Haanune YHudunuympoBaHHbix Ykasatenen PecypcoB (URL), koTopble  AOMXKHbI
HaumHaTtbca C «https», a Ha cTaTyce MHTepHeT-bpay3epa AOMKEH MOABUTBCA 3HaK
3aLlMLLEHHOrO COeMHEHNS;

He wcnonHeHue BbilenepeyncaeHHblx TpeboBaHUM K pekoMeHAauui KnneHtowm,
byaeT ABNATLCA OCHOBAaHWEM AN BO3/I0XEHMA OTBETCTBEHHOCTM 3a OCnapvBaeMble
onepauumn NocpescTBOM CUCTEM ANCTAHLMOHHOTO HaHkMHra Ha KaneHTa.
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