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"Get cashback in real money with a Visa Gold KGS
card from Kompanion Bank" promotion
1. GENERAL PROVISIONS

1.1. | Organizer CJSC “Bank Kompanion” (hereinafter referred to as the Bank)
1.2. | Promotion Start date: May 18, 2026

Period End date: July 31, 2026
1.3. | Participants e All individuals — citizens of the Kyrgyz Republic and non-residents —

may participate in the Promotion.

e Participants of the Promotion are Bank Clients who carry out cashless
transactions using Kompanion Bank Visa Gold KGS cards.

e Participation in the Promotion is carried out automatically from the
moment the Client makes the first transaction that meets the terms of
the Promotion.

e The Bank has the right to establish additional conditions for
participation in the Promotion for certain categories of Clients within
the framework of the Promotion.

1.4. | Terms and The following terms are used throughout this document:
definitions e Bank — CJSC “"Bank Kompanion”.

e Client — an individual who is the holder of a Visa bank payment card
issued by the Bank.

e Card — a Visa bank payment card issued by the Bank.

e Cashback — the amount of money credited to the Client as part of the
Promotion for making payments for goods and services using the
Card.

e Category — a group of transactions determined by the Bank based on
the MCC codes of the merchants for which cashback is accrued.

e MCC code (Merchant Category Code) — a four-digit code assigned to
a merchant by an acquiring bank and defining the type of its activity.

e A merchant service enterprise — a legal entity or individual
entrepreneur who, in accordance with an agreement concluded with
an acquirer, accepts bank payment cards for payment of goods or
services, with the preparation of documents confirming the
transactions performed with the cards.

e Issuing bank — CJSC “Bank Kompanion®, which issues bank cards in
accordance with the requirements of payment systems and the
legislation of the Kyrgyz Repubilic.

e Acquiring bank — a financial institution (payment organization,

microfinance company or microcredit company) that ensures the
acceptance and processing of bank card transactions through POS
terminals and other payment devices.
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2. TERMS OF ACCRUAL, USE AND ADJUSTMENT OF CASHBACK

2.1. | Cashback 2.1.1. Cashback is accrued exclusively for categories that:
categories and e are determined by the Bank independently;
accrual e assigned to Clients automatically;
conditions e are valid within a calendar month.
2.1.2. The number of categories available to the Client during a calendar
month is at least three, and the Bank reserves the right to change their
number at its sole discretion.
2.1.3. The cashback amount is set by the Bank separately for each
category and may vary depending on the terms of the Promotion.
2.1.4. The Client does not select categories manually. Information about
current categories and cashback amounts is communicated to the Client via
the Bank's mobile app and/or other official communication channels.
2.2. | Cashback accrual | 2.2.1. Cashback is accrued on payments for goods and services within the
procedure Kyrgyz Republic and abroad made using the Kompanion Bank Visa Gold KGS
card when:
e payment by physical card at POS terminals or other payment devices
of the merchant;
e making an online purchase;
e provided that the transaction complies with the current categories of
the Promotion
2.2.2. Cashback is accrued after the transaction is completed and is displayed
in the Bank's mobile app in the "Cashback" section.
2.2.3 Cashback is accrued and accounted for in the national currency of the
Kyrgyz Republic.
2.2.4. The maximum cashback amount that a Client can accumulate during a
calendar month is 1,000 KGS.
2.3. | Cashback usage 2.3.1. The Client has the right to withdraw accrued cashback upon reaching
and withdrawal the minimum amount of 100 KGS.
2.3.2. Cashback withdrawal is carried out at the Client’s discretion in full;
2.3.3 . Cashback can be credited to the Client:
e to the Client's bank card;
e to the demand account;
e to the Client's electronic wallet.
2.4. | Transactions not | 2.4.1. Cashback is not awarded for transactions:

eligible for
cashback

e made using QR payments, including through the Bank’s mobile
application;

e related to money transfers;

e classified according to MCC codes, excluded by the Bank from
participation in the Promotion

2.4.2. The list of excluded MCC codes is formed and amended by the Bank
unilaterally and communicated to Clients through the Bank's official channels.
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2.5.

Returns and
adjustments

2.5.1 . In the event of a return of goods or cancellation of a transaction for
which cashback was accrued, the Bank reserves the right to cancel the
corresponding cashback amount.

2.5.2. The Bank reserves the right to adjust the accrued cashback if an
erroneous accrual, technical failure, or transaction non-compliance with the
terms of the Promotion is detected.

3. CONDITIONS

OF PARTICIPATION, RESTRICTIONS AND RIGHTS OF THE BANK

3.1.

Restrictions and
misuse

3.1.1. Cashback is provided to the Client subject to the fair use of the
Promotion.
3.1.2. The Bank reserves the right to refuse to accrue or cancel previously
accrued cashback if the Client is found to have engaged in actions aimed at
obtaining an unjustified benefit, including:

e fictitious or repetitive transactions without actual acquisition of goods

or services;

e transaction splitting;

e use of the Promotion for business purposes;

e other actions that contradict the terms of the Promotion.

3.1.3 . The decision to recognize transactions as unfair is made by the Bank
independently based on internal procedures and analysis of operations

3.2

Bank Rights

The Bank has the right to:

3.2.1. Change the terms of the Promotion, including categories, cashback
amounts, and limits.

3.2.2 . Suspend or terminate the Promotion in whole or in part.

3.2.3. Refuse to accrue cashback and cancel previously accrued amounts in
cases stipulated by these Rules.

4. DISSE

MINATION OF INFORMATION ABOUT THE PROMOTION

4.1.

Channels

Terms, announcements, and advertising materials are published through the
following channels:

e The official website of the Bank www.kompanion.kg ;

e Official Bank accounts on social networks (Facebook, Instagram);

e Information and entertainment websites and websites of the Bank's

partners and their accounts on social networks;

e Any other media.
For additional inquiries, contact the Bank's Customer Support Service by calling:
0 312 33 88 00, mob. tel.: 88 00 (calls from mobile operators of the Kyrgyz

Republic are free).



http://www.kompanion.kg/
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Appendix 1 - List of MCC codes not participating in the Cashback Promotion

MCC Description

code

763 Agricultural cooperative societies

4112 Passenger rail transportation

4214 Freight transportation

4812 Telecommunication equipment

4813 Telecommunication services

4814 Telephone services using special devices

4829 Money transfers
4900 Utilities (electricity, gas, water, sanitation)

5211 Construction and hardware stores

5511 New car sales

5521 Used car sales

6012 Financial institutions - trade and service operations
6050 Credit institutions - quasi-cash

6051 Foreign currency, traveler's checks, transfers
6211 Securities brokers and dealers

6513 Real estate agencies

6529 Financial institutions

6530 Financial transactions - prepaid cards

6531 Money transfers within financial institutions
6532 Payments to financial institutions

6533 Money transfers
6534 Money transfers
6536 Credit institutions
6537 Money transfers

6538 Transfers from a card

6539 Financial transactions

6540 Unidentified financial transactions

7299 Other personal services

7372 Programming and data processing services
7995 Casinos, gambling

8999 Other professional services

9211 Court and government fees

9222 Fines

9223 Pledges and obligations

9311 Tax payments

9399 Government services, not classified
9402 Postal services (government)




